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EDITORIAL

Life as we knew it has changed signifi cantly. It has 
been 18 months since the Covid-19 pandemic hit 
and we have been forced to relook and rethink our 
actions and perspective on life. 

We have seen how through adversity, we 
have learnt to become comfortable with the 
uncomfortable – the ‘new normal’ has now 
become the norm. Challenges will always be 
there, however, by equipping ourselves with 
the relevant knowledge and skills, we prepare 
to deal with the unforeseeable. The job 
search journey has never been easy and with 
remote learning we were forced to give up 
regular engagements with students and 
recruiters. This did not deter us. We 
continued online with eagerness and put 
together our fi rst in-house virtual career fair 
with great success.

In 2020, our Career Update was launched in 
a new format. It was well received and we 
trust this edition continues to enthuse our 

readers. We share students’ experiences 
using their award winning Career Xplora 
portal to remain connected with UWC 
Careers Service and informed about 
recruitment events and we give you a 
glimpse of the cool changes coming to the 
system. We share stories of student and 
alumni endeavours into entrepreneurship 
and how they navigated the pandemic. For 
current students and graduates entering the 
world of work, we share articles on how to 
prepare for, navigate and participate in the 
job search of this virtual world.
 
We remind you not to disengage with the 
labour market nor lose hope of fi nding your 
fi rst job. Remain connected, take time to read 
about all the new innovations happening 
around you and you might just stumble 
across the next chapter of your journey.

From the Ed Team
Nazrana Parker, Natalie Thomas and Amber Williams.

Becoming comfortable with 
the uncomfortable
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STUDENT VOICES

Which component of the portal have you used 
so far?

CAREER XPLORA, the UWC online careers services 
portal achieved another milestone in April 2021 - 
more than 15 000 students and alumni have 
accessed the portal since its launch in 
February 2017. 

We have subsequently also recorded the 
highest number of logins per month during 
October 2020 and May this year. Without a 
doubt, students have taken advantage of 
accessing their campus careers service in the 
virtual space. Our ‘new normal’ has resulted 
in an increased attendance and participation 
in online job search skills workshops, virtual 
career xpo’s and graduate recruitment 
events. We once again reached out to our 
students to hear about their experiences in 
using the portal. Not logged in yet? Let’s 
hope this feedback gets you curious!

Your thoughts about Career Xplora
Student voices: 
by Natalie Thomas
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STUDENT VOICES

This is what students have to say about the 
various components:

Job Board

Thanks to the job board, I receive weekly 
notifi cations about jobs that are linked 
to my fi eld of study and interest. This 
allows me far easier access to fi rms and 
opportunities and I am extremely 
grateful for this tool.

I like that I get emails to expose me to 
new opportunities and reminders about 
those expiring soon.

The Job Board provides me with exciting 
opportunities that I would not have 
known where to fi nd.

I do appreciate receiving updates about 
legitimate job postings.

Career Service Events

The CV writing workshop really helped 
me a lot. I encourage my friends to use 
the website.

The tutorial workshops and the live 
events were very informative and I could 
interact and ask questions about the 
Career Xplora.

Mock Interview Tool

I have never been interviewed before so 
practicing for the interview and knowing 
what to expect has been helpful.

It makes you aware of some questions 
that will be asked during the interview 
and how you should prepare for them.

“Symplicity Jobs and Careers” App

Downloading the App has made it so 
much easier to know about events and 
opportunities at the touch of a button.

Employer Directory

Allowed me to realise all the companies I 
am interested in and highlight them for 
future engagement.

CV and Letter of Motivation review and 
received feedback

I understood the important components 
needed to make my CV appealing.

It enhances my CV writing skills and helps 
me develop a better Letter of Motivation.

Feedback from the career services staff  is 
constructive, honest, helpful and useful.

The assistance provided by Amber with 
my CV review really guided me. I tell all 
my friends about her effi  cient help.

Did you know that Career Xplora has 
been added to the list of VPN verifi ed 
sites that UWC students can access 
without the use of their personal data?
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STUDENT VOICES

 
Which sessions do students attend

The workshops are held in the evening to 
accommodate your academic commitments.

After Zaheerah, a fi nal year Law student, 
attended a workshop, she sent us the 
following message: “Thank you Careers 
Service for the work and eff ort to assist 
students with their job search. Having access 
to these virtual workshops and online 
resources is a privilege. I encourage my 
peers to access our Careers Service early on 
in their academic career to navigate future 
job search frustrations instead of pondering 
why haven’t I received a response or secured 
any employment, what am I doing wrong. 
Reach out, before you freak out.”

Here’s what students have to say about 
how Career Xplora enhanced their Job 
Search experience:

It’s all in one place! Tips, guidelines, 
workshops and videos on how to 
construct an eff ective CV and letter of 
motivation are at hand.

I attended the virtual career xpo where I 
was able to speak to many graduate 
recruiters despite the lockdown and 
studying from home. Without Career 
Xplora I would not have known about 
this amazing networking opportunity. I 
now have a better understanding of 
what direction I would like my career to 
go in.

It has made me realise the complexity of 
the world of work and how my studies 
can help me discover my value add.

Reach out, before you freak out!

Check out the Campus Careers 
Service Events tab to view and 
RSVP to virtual careers service 
events such as career xpo, 
company presentations, and the 
job search skills preparation 
workshops that we host each 
term. These include Navigating 
your Career Xplora Portal, How to 
draft your CV and Letter of 
Motivation, Tips to set up your 
LinkedIn account, Interview 
Preparation, and How to navigate a 
virtual Career Xpo.

 Unpacking your off er of Employment

 How to engage with Recruiters at a Career Xpo

 Navigating the Virtual Career Xpo on UWC Career Xplora 

 Creating a Winning LinkedIn Profi le

 Going for an Interview? Let’s tap into some tools to assist your preparation

 Developing your CV and Letter of Motivation

 Maximising your use of UWC Career Xplora
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As a fi rst-year student, it informs me 
about opportunities such as bursaries, 
part time job opportunities and to keep 
track of what to do before I graduate.

Without all the workshops I had attended 
I would still be stumbling on what to do. 
Also my CV was reviewed and I can 
correct the mistakes that I made.

It has made it easier, quick and cost 
eff ective. I like that it has all the information 
one needs before applying for a job.

So readers, there you have it! We hope that 
you will get those fi ngers moving, and log 
onto UWC Career Xplora at https://

uwc-csm.symplicity.com/students and 
make use of the amazing and helpful 
resources available to you.

It provides me with the available 
vacancies on a weekly basis. It informs 
me of job opportunities on my 
personalised job board, therefore 
bringing the jobs to me (in a sense) as 
opposed to me fi nding the jobs, which 
may prove to be challenging at times.

Career Xplora is very helpful in job 
searching, I haven’t completed my 
degree yet, but I remain informed about 
recruitment opportunities and trainee 
graduate opportunities in line with my 
majors via email.

It helped me to understand that the 
world of work and its requirements are 
ever changing. I also now understand 
why my CV and LoM must always be 
customised and updated.

I attended the virtual career xpo where 
I was able to speak to many graduate 
recruiters despite the lockdown and 
studying from home. Without Career 
Xplora I would not have known about 
this amazing networking opportunity. 
I now have a better understanding of 
what direction I would like my career 
to go in.

YOUR CAREERS SERVICE PORTAL

STUDENT VOICES

CU
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on Career Xplora

CAREER XPLORA UPDATE

The Job Board has received several changes to 
the job search fi lters.

“Jobs I Qualify For (all)” has been 
renamed to “Jobs Matching My Profi le”
“Jobs I Qualify For (screening only)” now 
displays as “Jobs I Qualify For”
Updated the system setting options for 
“Limit the “Show Me” Job Filter Options”

Additional Job Carousels provide a 
personalised experience for you, this can be 
found on the student interface homepage. 
These carousels are based on your selected 
majors as well as your activity within Career 
Xplora. A maximum of two carousels show 
at one time on the homepage.

THERE HAVE BEEN A NUMBER OF UPDATES TO 
CAREER XPLORA THIS YEAR. The platform which is 
powered by Symplicity CSM has allowed university 
career services across the world to seamlessly 
continue providing our service to students and 
alumni while working remotely. We are excited to 
share some of the cool updates that will enhance 
your navigation of the portal.

Happening now

Employer Directory has a new simpler look 
and feel. The redesign of the Employer 
Directory makes it easier to fi nd the 
overview, jobs, events and contacts of your 
favourite employers with the separate tabs 
all visible on their page.

by Natalie Thomas

WHAT’S
NEW…
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CAREER XPLORA UPDATE

Symplicity Jobs & Careers Mobile App 
v2.0 with Virtual Career Fair now enables 
you to participate in a campus virtual career 
fair via your smartphone. You can either log 
on the mobile app as the main way to 
participate in a virtual career fair, or it can 
serve as a great backup should something 
happen with your computer and/or WiFi 
during a virtual career fair.

My Document Library is BIGGER and can 
now display more content types, such as 
videos and articles. The enhanced list view 
is more appealing and contains more 
information about the resource. We can 
now upload recordings of our Job Search 
Skills workshops.

The following carousels are available to show 
on the homepage in this order of priority:

 Because you applied to
 Other students with your major
 Jobs you recently viewed or expressed 

interest in
 Jobs from employers you are following
 Recently posted
 Expiring soon

Single Events List was created to make it 
easier for you to fi nd events being off ered by 
your campus careers service, the existing 
three events tabs have been combined into 
one tab. After logging in, you now have a 
simplifi ed navigation to access the Campus 
Careers Service Events tab found on the left 
side toolbar. Events are listed in 
chronological order with it sectioned out by 
‘happening now’, ‘happening this month’ and 
‘later’. You are still able to fi lter if you are 
looking for Career Fairs, Workshops or 
Information Sessions separately, as well as 
‘when’ and by your indicated ‘attendance’.

ì

ì

ì

ì

ì

ì





Future League Week applications close

11 June 2021
Apply to the FNB Graduate Programme 

Applications from 03 May - 31 August 2021

At FNB, you’ll be stepping into a whole new world of firsts. 
Our unique, collaborative culture is a first. Our game-changing 
thinking is a first. Our ground-breaking technology and analytics, 
as evidenced by our Global Data Anywhere Award for innovative 
optimisation, is a first. As Africa’s Coolest Bank, for the eighth
year running, we’re making moves to build new solutions 
that build a better future. FNB Future League will run from
12 - 16 July 2021. Five days that will change your life for the 
better. Open to all graduates from every kind of degree.
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CAREER XPLORA UPDATE

Coming in 2022

With Enhanced Resume Builder you can 
generate your CV from your Career Xplora 
profi le. Profi le data can easily be ported from 
your profi le into the enhanced Resume 
Builder module. New template sections/types 
have been created specifi cally for: Personal 
Statement, Projects Skills, Organisations & 
Activities, and Honours & Awards.

Pathways is a tool to provide you with 
guided job search preparation. We will 
create discipline-specifi c pathways for 
students over the next few months and 
launch it to the campus community. 
Pathways will allow you to set and track 
goals for each year, ensuring that you 
complete the necessary activities during 
your academic career to develop into a 
well-rounded graduate. These include 
exploring and participating in co-curricular 
activities off ered by your university; fi nding 
vacation or part-time work; participating in 
Careers Service events; setting up your 
Career Xplora account; and using the tools 
to prepare for your job search. You will have 
a completion meter to guide you.

The Professional Network (ProNet) module 
is designed to support networking 
opportunities. The professional network will 
consist of a collection of mentors and 
mentees. You, as a mentee, may access the 
mentor list by selecting Networking, from 
the left-side menu bar. Within the mentor 
list, you may search the list, mark a mentor 
as a favourite, view the mentor’s 
information and express interest in chatting 
with a mentor.

Career Xplora enhances our 
University’s brand, the effi  ciency and 
quality of our services, and increases 
student confi dence in their job search.

CU



SNG GRANT THORNTON
GRADUATE PROGRAMME

@sng_gt_grads@snggrantthornton @sng_gt

UWC Advert.indd   2 2021/06/28   11:05



UWC CAREER UPDATE 2021  |  13 

Paving
my own path

FUTURE PATHWAYS CONSULTANTS

CAREER UPDATE (CU) CATCHES UP WITH DEAN 
MAZHAWIDZA, UWC Alumnus and the Director of 
Future Pathways Consultants to chat about his 
career journey. He tells us how his 
engagements from the sports field and the 
lecture room shaped his journey to becoming 
a practitioner and an entrepreneur.

Coming to UWC

In 2012, I was granted a scholarship by 
Sports Skills for Life Skills (SS4LS), a sports 
and educational NGO in the Western Cape, 
to pursue a Bachelor of Arts degree 
majoring in psychology at the University of 
the Western Cape. I was passionate about 
and interested in psychology. I always 
wanted to understand how people think, 
process information and make decisions. I 
enjoyed my studies and was eager to 
become a Clinical Psychologist helping 
patients with psychological problems.

However, SS4LS exposed me to various 
career opportunities that l had not been 
informed about at high school. The, then, 
Executive Director Adv Nicolas Kock, 
conducted academic debriefs where he 

by Dean Mazhawidza
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FUTURE PATHWAYS CONSULTANTS

how it unfolds if l apply the theory. As 
classes were in the evening, most of my 
peers were fi nding graduate employment 
and the pressure was on! l too started 
applying for jobs and would spend the whole 
day stressing and asking God why l am not 
getting a chance to work. However, I started 
working at the UWC Information and 
Communication Services (ICS) Department 
as a Lab Assistant assisting students with 
computer skills. I then managed to get a job 
as a cricket coach at Reddam House, as l was 
passionate about cricket and young people 
(who subsequently became my future 
clients). It was near the end of my Honours 
qualifi cation and due to my regular 
interaction with school learners asking about 
career guidance and support, that the ideas 
which I had planted in 2015 started to bloom. 

Laying the foundation

I started conducting research and thought 
about creating an NGO to help learners from 
public and disadvantaged areas with career 
guidance (which l still hope to achieve in the 
near future). My vision started to grow when l 
was accepted for my Masters in Industrial 
Psychology in 2017. I was a few years closer to 
practising and implementing what I imagined 
for the past years. As Johann Wolfgang Van 
Goethe once said “Knowing is not enough, we 
must apply. Willing is not enough, we must 
do”. I started applying the knowledge l had 
gained from my studies.
  
I started to see human resource 
opportunities at SS4LS and Usapho 
Foundation which helped me to start 
practising the knowledge l had acquired over 
the years. I started viewing the organisation 
from both outsider and insider perspectives. 
I started implementing structures and 

would mentor, advise and guide you in the 
right direction. He would take time to 
understand your interests, what you are 
passionate about and listen carefully to all the 
things you aspire towards. My career shift 
happened when I was in my fi nal year. In that 
year, Adv Kock opened a door for me that 
changed my life. Through his guidance and 
consultation with my father, I embarked on a 
journey that opened many doors for me.

A new direction

In 2015, after completing my undergraduate 
degree, l decided to pursue a bridging 
course in Industrial Psychology. I was 
fascinated by the programme, even though I 
was doing second and third year modules. I 
clearly remember my Careers and 
Organisational Perspective module with 
Rozario Oliver. Something about the module 
got me thinking about many gaps and how 
our education system does not educate 
learners and students to prepare for the 
world of work. In that same year, l completed 
the Psychometrics module with Dr Jurgen 
Becker and that planted the seed of careers 
assessments in my head. At that time, the 
dots did not make sense, because I had to be 
a registered Industrial Psychologist/
Psychometrist to start practising. I wish this 
course could be taught in every school and 
be part of every programme at universities.

The following year, I commenced post 
graduate studies in Industrial Psychology 
and it seems like every module l did, spoke 
to me, l wanted to put it to practice and see 

These interactions changed the path 
of my life!
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introducing human resource practices at 
these NGOs. I would create a detailed job 
description, doing competency-based 
assessments (thanks to Prof Abrahams), 
performance appraisals and contracts. This 
led me to do a mini-thesis focusing on 
NGOs/NPOs where l was supervised by Prof 
Charles Allen-lle. My studies aff orded me the 
opportunity to join staff  retreats presenting 
the importance of HR Practices in non-
governmental institutions. My mini-thesis 
was entitled Evaluation of Selected Human 
Practices in selected non-governmental/
non-profi ts in Cape Town. This study 
expanded my network and I was able to 
associate with numerous NGOs that helped 
me to complete my study and advance my 
journey as an aspiring Industrial 
Psychologist. I started learning more about 
NGOs and how they bring about change in 
communities they are associated with. I had 
opportunities to associate with some of their 
benefi ciaries, i.e. young people in schools 
and universities.

Establishing my path

In 2019, I commenced my internship and l was 
supervised by Amanda Glasser, Verona 
Solomon, Nina Barnes and my current 
consultant Rozario Oliver. I want to thank 
Lenore de Morney at Pep Stores, for drilling 
me with psychometric assessments and 
assisted me throughout. In September, that 
year, I opened Future Pathways Consultants. I 
assisted NGOs and NPOs with human resource 
consulting, these include Usapho Foundation, 
Western Province Cricket Association and of 
course Sports Skills for Life Skills.

In 2020, I commenced providing career 
guidance and support to learners. My 
lecturer, Mr Rozario Oliver, opened the door 
for me by assisting me to conduct career 
assessments at Muizenberg High School, one 
of the SS4LS schools. Since that day l have 
been assessing learners and students, 
helping them to know themselves, know 
what they want, their values, personality, 
competencies, subject choices, degree 
choices and to follow their passion. To live a 
life of deep meaning and purpose. To dance 
to their music and follow their dreams, 
calling and dharma.

Rozario Oliver is my Mentor and now my 
Advisor. When l host large scale career 
workshops and Indaba’s we go as a team aimed 
at teaching our youth about diff erent careers 
and the importance of knowing themselves.

As Johann Wolfgang Van Goethe once 
said “Knowing is not enough, we 
must apply. Willing is not enough, we 
must do’’.

CU

Dean’s areas of infl uence

 Curro Century City
 Foundation for Sport & 

Development & Peace (Schools)
 Reddam House  
 Western Province Handball 

Association 
 Hertzlia High School
 Sports Skills for Life Skills 

(SS4LS) Schools
 Rosendaal High School
 Hector Peterson High School



We are not solely scienti c when it comes to hiring.
Because we believe in human chemistry.
And action.

So if you think you have the DNA to get us excited,
react now.

Werksmans.
Activate your legal career with us.
#Werksmansitsaboutchemistry

UWC - A5 Portrait - 210x148mm.indd   1UWC - A5 Portrait - 210x148mm.indd   1 2021/03/26   13:28:402021/03/26   13:28:40
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purpose (workplace spirituality). As the 
spiritual meaning of work is associated with 
seeking and living one’s life purpose, work 
and one’s career path are viewed as an 
opportunity for self-expression, optimal 
development and contributing to the higher 
good of the group, the organisation, society 
and the planet. 

YOU ARE THE MASTER OF YOUR FATE AND THE CAPTAIN 
OF YOUR SOUL. Everything starts and ends with 
you. You can control and shape your 
universe the way you want it to be. 

LET ME CONCLUDE WITH A POEM FROM RUMI 
WHICH SAYS: 
You were born with potential.
You were born with ideals and dreams 
You were born with goodness and trust 
You were born with greatness 
You were born with wings 
You are not meant for crawling, so don’t 
You have wings, Learn to use them and fl y 

Dean Mazhawidza
Director of Future Pathways Consultants 
dean@futurepw.co.za 
www.futurepw.co.za
https://www.linkedin.com/in/dean-
mazhawidza-589500191/

DO NOT FOLLOW THE HERD, everyone on this 
earth was born with a purpose. 

IT’S UP TO YOU TO LOOK AND SEARCH FOR THAT 
PURPOSE. Listen to your inner voices/
intuition, it knows better than you think 
because it never lies to you. If you follow 
and try to live someone’s dream you will 
create confl ict within yourself which will 
result in stress, burnout, depression, lack of 
motivation and even giving up on life. 

START IMPLEMENTING AND APPLYING WHAT YOU 
LEARNT AT SCHOOL AND UNIVERSITY, NOW, IN YOUR 
COMMUNITIES. This exposure and experiences 
will take you places you never imagined. 
You do not need to wait to have a degree in 
your hand to apply your knowledge.

AS ALBERT EINSTEIN SAID “KNOWLEDGE WILL TAKE 
YOU FROM A-Z BUT IMAGINATION WILL TAKE YOU 
EVERYWHERE”. Do not wait to work for a big 
corporate or prestigious company, apply 
your skills, knowledge and talents anywhere. 
This is how you learn, create and become 
confi dent in yourself. If the job you imagined 
is nowhere to be found, create it yourself 
and apply it, the world needs problem 
solvers and creative people. With the new 
world order, students and learners need to 
seek work that has a deeper meaning and 

Dean’s advice 
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CREATIVE CAREERS

What motivated you to pursue a 
qualifi cation English and Linguistics?

I fell in love with the world of storytelling as a 
child. My family and I attended theatre 
productions such as Buckingham Palace and 
District Six The Musical. My father often 
bought the tvplus and seventeen magazines 
for me. I was fascinated with the write-ups 
telling me what happens next on my 
favourite show. Back then, I expressed an 
interest to pursue theatre and storytelling. 
My parents, somewhat sceptical about 
encouraging me into a career in arts due to 
the challenges to maintain a livelihood, 
cautioned me against making decisions for 
my future based on fame culture without 
understanding the reality of an artist. As a 

UWC alumni continue to shine in a variety of 
spheres. Career Update (CU) caught up with 
Tasneem Daniels, writer & content creator in the 
theatre, television & fi lm industry to share her 
fascinating journey and some valuable tips with 
our readers.

Creatively crafting a career 
by Tasneem Daniels
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CREATIVE CAREERS

singing with the Cape Cultural Collective’s 
Rosa Choir and contributing to their arts 
projects as a volunteer. My visibility in the 
arts sector took fl ight during this period.

How did you balance your creative 
writing responsibilities with your 
academic commitments?

My academic and writing activities whilst a 
student all took place on the UWC premises. 
Lunchtimes were spent doing creative 
writing workshops with Meg Vandermerwe 
at the UWC English Department. As young 
writers, we were invited to events at and 
around UWC to celebrate and learn from the 
published works of writers such as Nathan 
Trantaal and Jolyn Phillips. In 2013, I 
encountered my biggest challenge as I 
registered for a Creative Writing elective and 
subsequently experienced anxiety and stress 
- it was the fi rst time I would be graded for 
my creative writing over and above being 
overwhelmed with the workload of fi nal year 
academia. I had to spend less time 
socialising in the CAF or on the B-Block 
steps, and remained on campus into the 
evening to have uninterrupted concentration. 
I had to be brave and communicate with my 
lecturers, at times requesting deadline 
extensions. I befriended the post-graduate 
students and asked them for support, which 
was often less intimidating than approaching 
senior lecturers. I also consulted with the 
Writing Centre and Centre for Student 
Support Services for support and resources. 

starry-eyed girl, I was not happy with this 
feedback but nevertheless sought out to fi nd 
other options. Feature Writing felt like the 
next natural career to consider. My mother is 
a journalist, so I knew how to integrate into 
that world while still incorporating my 
creative interests. A BA degree with a double 
major in English and Linguistics seemed like 
the perfect fi t for me. I could learn about 
media and engage with the written and 
spoken text in both disciplines as well as 
explore other areas of research and creative 
writing for extra exposure.

How did the journey to be a writer and 
content creator unfold?

My journey was never linear. I happily 
allowed myself to evolve and collect diff erent 
experiences so that I could make informed 
decisions that spoke to my truth. In doing so, 
this contributed to my writing and creating 
well. Upon fi nishing my degree in 2014, I 
worked at Johnson & Johnson as a 
Corporate Aff airs Intern. Here, a big part of 
my job was to write news content for the 
company’s internal media platforms. I was 
fortunate to fi nd this internship upon 
maintaining contact with UWC Careers 
Service as a student – the fi rst steps of my 
journey! The internship ended and I then 
took on another role in a similar capacity at 
iThemba Labs, after which I decided to 
change direction and then completed a 
TESOL and PGCE qualifi cation inspired by 
my brief stint teaching English in South 
Korea. I was doing many things, going to 
many places. My arts & theatre blog Cultsha 
Kennis also took off  in December 2014. 
Eventually I was off ered complimentary 
tickets from theatre producers in exchange 
for a blog article about their show on Cultsha 
Kennis. By then I was having a ball of a time 

I befriended the post-graduate 
students and asked them for support, 
which was often less intimidating 
than approaching senior lecturers.
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blogged about community arts, then I went on 
to blog about the professional theatre world 
– the latter is how I found means to have my 
fi rst play, Miela’s Box produced.

How important do you rate the following 
factors in developing writers?

 
20% Talent 
Talent is your natural ability to think up new 
ideas. This is your starting point, but how 
you channel your talent is the defi ning factor.

40% Practice 
You must practice your craft when no one’s 
looking (when you’re an unknown writer) 
and even when everybody is looking (when 
you’re a known writer). This is a muscle that 
requires constant work, and this is how you 
stay current. Write often enough to keep the 
muscle working. The only time you can take 
a break from practicing your craft is if you’re 
doing another activity that enhances your 
creativity. Baking and exercising informed 
my process – but I had to get back to my 
craft once the biscuits were buttered and the 
gym workouts were done.

I missed out on many family functions as 
after completing my study commitments I 
needed to sleep and engage in self-care. In 
retrospect, communicating with loved ones 
about the space I needed to complete my 
academic responsibilities prepared me for 
doing that as a writer today. I still require 
that kind of solitude when I am working on a 
new script.

How important is exploring your interests 
outside of the classroom, getting 
‘involved’ and networking, in enhancing 
your opportunities and development as a 
writer and content creator?

Networking is vital. You have to make friends, 
build your networks, see how others are doing 
it, see also what not to do and what doesn’t 
work for you. No experience is a waste. Often 
you will need to volunteer somewhere to 
practice your talent before formally starting to 
‘work’ – this is what I was doing at the Cape 
Cultural Collective. Once you’ve spent an 
adequate amount of time in a volunteering 
space, start networking in business spaces. 
Cultsha Kennis evolved similarly. I initially 

20%
MENTORSHIP

20%
INDUSTRY AND RESOURCES

20%
TALENT

Your natural ability to think 
up new ideas. How you 

channel your talent is the 
defining factor.

Build and make use of 
industry connections to 
publish or produce your work. 
This depends on your 
knowledge of industry and 
how insistent you are about 
putting your work out there.

Choose your mentors wisely once 
you’ve harnessed your talent and 
practiced enough on your own, and 
you are ready to receive critique. 

40%
PRACTICE

You must practice your craft 
when no one’s looking and 

even when everybody is 
looking. This is a muscle that 
requires constant work, and 
this is how you stay current.
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writing industries, be patient but consistent. 
Understand that industries are open ended 
and will change according to the business of 
the day. But also take advantage of the 
possibilities of your time. 

The social media and blogging world has 
created possibilities of note for those who 
can make themselves visible independently 
from mainstream industries – the creators of 
the popular online show Waffl  es and Mo 
demonstrate this beautifully to the social 
media world.

Who or what inspired your drive?

My parents, who are active community 
workers, have shown me that no matter how 
successful you become you must never 
forget the less fortunate. This informs the 
activism part of my writing career. I always 
credit Taliep Petersen for being my fi rst role 
model in the theatre world, but it really all 
started with my Moslem-school teacher, 
Mualima Naeema Taliep, who wrote plays for 
us to perform.

The lived experiences of women historically 
also inspires the way I move and use my 
voice as a woman today, such as the legacy 
of Sameda van de Kaap, the co-founder of 
the Palm Tree Mosque in Cape Town and 
voice for slave Muslims in the 1700s. 
Similarly, women in the entertainment 
industry have positively infl uenced me; 
writer and producer Amy Jephta and 

20% Mentorship
You only level up to this area once you’ve 
harnessed your talent and practiced enough 
on your own, and you are ready to receive 
critique. Choose your mentors wisely.

20% Industry and Resources 
This is the fi nal lap where you build and 
make use of industry connections to publish 
or produce your work. There is no formula 
for how this level manifests. It is dependent 
on your knowledge of industry and how 
insistent you are about putting your work 
out there.

What advice would you give to students 
wanting to start a career either as a 
writer or content creator?

You don’t need anyone’s permission to start 
creating. I wrote long before anyone 
discovered me or paid me to write. You are 
the one who gives wings to your stories, so 
write even when no one is looking. Elizabeth 
Gilbert says “there’s the book you have to 
publish, and then there’s the book you have 
to write”. Don’t focus too much on the 
publishing part. Commence with a writer’s 
intention, your own sense of writer’s 
responsibility. That is where your success lies. 
Even now, as a writer with published work 
and productions on multiple platforms, I 
continue to work on new stories in silence 
with the knowledge that I must fi rst put in 
the time before I can ask someone else to 
critique, fund or produce it.

When you are ready to start planning for a 
writing stint or career, approach trusted writers 
and be willing to receive critique. It is important 
to only take critique from those who have your 
best interests at heart; anything else can harm 
your creative process. When it comes to 

When you are ready to start planning 
for a writing stint or career, approach 
trusted writers and be willing to 
receive critique.
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Ravjee (Education). I owe Meg so much. Meg 
was kind but stubborn when pointing me in 
the direction of writing the truth. Prof. Siva 
and Dr Ravjee are two of the wisest 
intellectuals I’ve ever met. Miki and Mark at 
diff erent points of my academic career both 
introduced me to revered writers in the 
classroom, and they also contributed to my 
writing process. Miki played a role in hosting 
the UWC-based playwriting workshop in 
2012 where the idea for Miela’s Box was fi rst 
born, and it was in her classes that I fi rst 
encountered Athol Fugard’s plays. I was 
fortunate to have met Athol Fugard in 2011 at 
UWC, where he signed my copy of The Island 
from which Miki taught. Similarly, Mark 
provided critique in the process of writing A 
Place I Call Home, my fi rst published poem in 
UWC’s Writing Three Sixty. I also fondly 
remember him walking us through Toni 
Morrison’s Recitatif. I had a group of friends 
and fellow BA classmates who were my 
UWC family, my support.

Tell us about your time as a playwright at 
Suidoosterfees’ NATi Jong Sterre Project 
and subsequently as a junior story liner 
for the popular TV soap Suidooster?

As part of the Suidooster team of story 
liners, I was most proud of getting to work 
on a 2020 storyline which unpacked the 
realities of a polygamous marriage via the 
Samsodien family in the show and a new 
character – AB, Mymoena and Farah – a fi rst 
for South African TV and its kykNET 
audience. I was also involved in scripting 
Oemie Rabia’s janaazah (Arabic for 
“funeral”), the late grandmother of the 
character Kaashifa in the soap. Part of my 
job as a junior story liner was to do research 
and advise the team on how to portray the 
world of the Muslim characters in this 

actresses Jill Levenberg, Lee-Ann van Rooi 
and Jawaahier Petersen. Amy was one of the 
co-creators of Barakat, a Muslim Afrikaans 
fi lm that went big in 2021. Amy and Jill both 
played supportive roles in the writing of 
Miela’s Box. I was very pleased to have been 
a part of writing stories for Jill, Lee-Ann and 
Jawaahier to perform as part of the cast of 
Suidooster. These women all carry 
themselves in the industry with excellence 
and respect and I am very honoured to have 
worked with them.

How did your experience at UWC 
contribute to your success?

I fondly remember my lecturers and mentors 
the most, during my BA (2011 – 2013) and 
PGCE (2017): Prof. Catherine Kell and Dr Gift 
Mheta (Linguistics); Meg Vandermerwe, Miki 
Flockemann and Mark Espin (English); Prof. 
Sivakumar Sivasubramaniam and Dr. Neetha 

As part of the Suidooster team of 
story liners, I was most proud of 
getting to work on a 2020 storyline 
which unpacked the realities of a 
polygamous marriage – a fi rst for 
South African TV and its kykNET 
audience.



CREATIVE CAREERS



24  |  UWC CAREER UPDATE 2021

storyline. Additionally, I also had script 
coordinator roles which involved tabulating 
the number of characters and sets used in 
corresponding episodes, and timing the 
length of episodes. I had to manage my 
duties around the Covid-19 lockdown 
restrictions, which meant often working from 
home without access to the production 
studio – an unideal situation when you’re 
new to writing performative texts 
professionally. You want contact time with 
the cast and crew in the rehearsal room and 
on set so that you can understand how it 
feeds back into storylining and script 
coordination. Eventually with Level 2, I got to 
be in the studio, which I enjoyed immensely.

I was discovered by Suidooster upon the 
debut of Miela’s Box, a play I completed in 
2019 upon being selected as 1 of the top 5 
NATi Jong Sterre, a collaboration project 
with Suidoosterfees, Jakes Gerwel 
Foundation (JGF), Artscape and Atlantic 
Studios. The news of our plays appeared in a 
January 2020 report by SZ Minnaar in Die 
Burger. All 5 of us spent 3 weeks in the 
Eastern Cape as part of a sponsored Writers’ 
Residency under the JGF, where our sole 
task was to fi nish our playscripts for its 
debut in May 2020 at Suidoosterfees, a 
festival at the Artscape. The debut of our 
plays were postponed due to the Covid-19 
pandemic and subsequently took place at 
the Atlantic Studios in November 2020. 
Amy Jeptha and Rafi ek Mammon, two 
seasoned theatre professionals, provided 
mentorship on our playscripts and stage 
productions respectively. Miela’s Box was 
also adapted for radio stations nationally, 
such as Radio 786 in Cape Town and Nfm in 
the Northern Cape. This was an unexpected 
surprise off ered by the Artscape Theatre in 
an attempt to maintain theatre via the 

medium of radio during the lockdown. I’m 
proud to say that the debut of Miela’s Box 
was a huge success. The performances and 
direction of both productions on stage and 
radio were delivered by a team who handled 
the story with such heart – the cast being 
SAFTA-nominated actress Zenobia 
Kloppers, Gary Naidoo and Liandé Valentyn, 
and director Rafi ek Mammon.

What are the key life-lessons that you 
were able to take away from this 
experience?

Having industry exposure equipped me with 
tools to independently form my career path 
as a playwright and upcoming fi lm 
screenwriter. I’m now writing a script for a 
fi lm which will be produced in 2021/2022. 
The positive responses, from both industry 
and audiences on stories I worked on, is 
proof that the arts is much bigger in our 
world than we think. The overwhelming 
response from Radio 786 and the Miela’s Box 
audience at Atlantic Studios was, “When will 
we see Miela’s Box 2?”. On the day that I 

CREATIVE CAREERS
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continuously while increasing your business 
savvy and seeking out opportunities. I use 
social media very carefully as you never 
know who is watching you online. Many 
employers and people who tuned in to listen 
to Miela’s Box on radio did so due to 
successful social media marketing and 
storytelling – a photograph and a caption 
worth reading can help you reach out to 
masses of people. 

Over the years, I also completed writing and 
teaching contracts with organisations such 
as Oxford English Academy and College of 
Cape Town, all as a result of successful 
networking. But you must also know 
yourself. If you are not able to be mobile and 
fl exible, and you have the option of staying 
in a 9-5 role, then stay true to who and 
where you are. Also, you don’t have to quit 
your 9-5 in order to be a self-starter. There 
are ways you can live your best life while 
keeping your day job. How you manage that 
is completely up to you. At this stage of my 
career I’m happy to enter into a 9-5 role, 
while writing plays and fi lms part-time. I 
would love to mentor young professionals in 
the area of career and skills development in 
Arts & Humanities, or work in a government-
based Heritage & Museum Studies sector 
– that would be fantastic career milestones!

Connect with me on LinkedIn to follow my 
articles on arts and entertainment on LitNet 
and Cultsha Kennis, and to get to know Pen 
Pulse for your writing, editing and 
educational services!

https://www.linkedin.com/in/tasneem-
daniels-290127a8/
https://www.litnet.co.za/author/tasneem-
daniels/
https://www.facebook.com/CultshaKennis

pitched the idea for Miela’s Box to the 
Suidoosterfees panel of judges, on the way 
home I thought, even if my pitch was 
unsuccessful it was not a waste. It was 
empowering to advocate for the 
development of Muslim-based stories in 
Cape Town like Miela’s Box, and it gave me 
good pitching practice.

It is important to maximise any opportunity 
given to you at every moment. Learn the 
value of your own voice and make sure it is 
heard, especially when you have an 
important message to share. Though I don’t 
think I’ll return to writing for TV soaps 
anytime soon, the experience was valuable 
as I learnt how to fl esh out story ideas with a 
team and channel them within a specifi c 
story world – a technique I continue to use in 
my playwriting process.

Tell us about your job search and journey 
into the world of freelance writing

Steering the development of my writing 
career has been rewarding. I’ve spent a lot of 
time working on my dreams and it’s paid off . 
Working from contract to contract is not 
something I chose per sé, but job availability 
in the sectors I work in is limited.  This is 
sadly still the case for many of us during the 
pandemic. In order to get ahead of the rat 
race, I chose to be a self-starter who creates 
opportunity instead of complaining about 
the economy. Being a self-starter can be 
risky and challenging, but rewarding when 
you learn the tricks of the trade. I was 
ecstatic to discover how producing Miela’s 
Box also made me an entrepreneur! I created 
work for a creative team and, with the help 
of our partners, enabled a successful 
collaboration. Being a self-starter requires 
you to speak for your brand and network 

CREATIVE CAREERS
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LIVING YOUR DREAM CAREER

CAREER UPDATE (CU) hears how an unplanned 
interaction resulted in an unexpected opportunity 
for Angelo Johnson and now he is living his dream 
career. He describes his journey from 
construction worker to PhD Candidate as surreal. 
Angelo currently serves as a Hydrogeology 
Researcher at UWC and Junior Scientist at South 
African National Parks (SANParks). 

Many students often underestimate the power 
of engaging with academic staff . As you 
progress in your academic career, you should 
not hesitate to commence wearing a 
‘professional’ hat. So, shake off  the phrase ‘I 
am a student studying…’ and start talking the 
talk - marketing yourself as ‘a future graduate 
in…’, to engage in robust conversation about 
your area of study. Before you know it, 
possibilities may pop up in unexpected places.

Sometimes fi nding yourself in the 
right place at the right time can be 
life changing.

From construction 
worker to PhD candidate 
by Nazrana Parker
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Confused beginnings 
and how it all started

Angelo was born and raised in a small town of 
Darling, on the West Coast. In high school, he 
vice-captained the rugby 1st team, made the 
top 20 academic achievers of his matric class 
and played the lead role in the school play. 
During the school break you could fi nd him 
working on a construction site earning money, 
very hard-earned pocket money. 

After matric, Angelo declined opportunities to 
join the University of Pretoria Rugby Academy 
and a full scholarship to study BSc Earth 
Science at University of Stellenbosch and 
rather opted to study Mechanical Engineering 
at Cape Peninsula University of Technology 
(CPUT). After just 2 months at CPUT, he 
dropped out realising that it wasn’t for him. 
During a three year journey to fi gure out what 
he wanted to do for the rest of his life, whilst 
working in construction, bartending, 
carpentry and radiation protection at Koeberg 
Nuclear Power Station, he saved up some 
money and fi nally enrolled at UWC to study 
BSc Environmental and Water Science. 
Proudly, he was able to pay his way through 
the fi rst year and at the same time prove to 
his parents (his fi nancial support structure) 
that he was serious this time around.

Insightful experiences 

Angelo recalls, “I still remember during 
undergrad studies, the lecturer telling a class 
of 100+ students that only 25 of us will make 
it into the honours programme”. These 
words stuck with him and inspired him to 
work smarter, knowing that many of his 
peers were achieving academic success, 
unfortunately, there are not enough jobs for 
everyone straight after graduation. He soon 

realised that the key is to fi gure out what 
sets him apart from his peers and focus on 
that. It was his personality and attitude 
towards life that made him diff erent at the 
time. Having made it into the Honours 
programme, he was scouted by Dr Jaco Nel 
(a hydrogeology consultant at the time and 
Angelo’s current mentor) halfway through 
his postgraduate year. So what resulted in 
him being selected for an internship at a 
major groundwater consultancy? 

Dr Nel presented a short course on 
groundwater numerical modelling to the 
class and decided to braai for the class 
during one of the lunch breaks. Angelo 
ended up taking initiative and started the fi re 
and assisted with the braai, not knowing that 
he shared a passion for braai with Dr Nel. 
During the braai, Dr Nel unknowingly quizzed 
the students on a few groundwater related 
topics, not related to the short course, he 
presented at the time (topics entailed the 
Atlantis manage aquifer recharge and iron 
related problems, Groundwater protection 
zoning in Cape Town), which Angelo 
unknowingly passed. Two weeks later, Angelo 
and a fellow student received off ers of 
employment from GCS Water and 
Environment PTY Ltd. (then Dr. Nel’s 
company) and commenced with internships 
halfway through their honour’s year. So, 
while his fellow classmates were attending 
lectures, Angelo was traveling through 

While his fellow classmates were 
attending lectures, Angelo was 
traveling through Mpumalanga from 
one coal mine to the other conducting 
fi eld work.
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Mpumalanga from one coal mine to the 
other conducting fi eld work. There he 
developed an interest in mine water 
hydrogeology and continued with an MSc 
degree where he researched the feasibility 
of using coal ash to backfi ll coal mines. 
Angelo successfully obtained his MSc 
degree and is currently pursuing a PhD 
degree with the aim of improving the 
prediction of potential mine water impacts. 
As his research has specifi c focus on a 
proposed mining activity bordering one the 
National Parks, SANParks employed him as 
they will fi nd benefi t in this research.
     
His responsibilities as scientist at 
SANParks, include: 

Conducting hydrogeological and 
geochemical investigations to improve the 
prediction of potential mine water impacts,

Assisting SANParks to establish a 
groundwater monitoring programme 
within all the National Parks (there are 
currently 20 National Parks in SA), and 

Responsible for hydrogeological 
investigations in the parks.

As a PhD Candidate and Hydrogeology 
Researcher at the Institute for Water Studies 
at UWC, Angelo has been involved in various 
projects, including: UWC campus - water 
supply boreholes, Saldanha Bay Local 
Municipality water supply wellfi elds, Eskom 
coal ash backfi ll feasibility, geochemical 
investigations on Phosphate mining and 
mentoring MSc students conducting 
groundwater related research. 

Angelo has presented his research 
internationally at the International 

Environmental Modelling Software Society 
(Fort Collins, Colorado – USA 2018), World of 
Coal Ash (St. Louise, Missouri – USA 2019) 
and the International Mine Water Association 
(Perm – Russia 2019) and at various local 
conferences. Through his travels, he also 
meets up with groundwater professionals/
experts to exchange knowledge.

Overall, Angelo did not have the “perfect” 
journey, but he has no regrets because 
everything he encountered came alongside a 
valuable lesson. “One of the biggest lessons I 
learnt while at university, is that grades only 
get you so far. You need to fi gure out your 
strengths (in my case it is my positive 
attitude and knowing my personality traits) 
and use it to your advantage. Every 
conversation with a professional in your fi eld 
may be an interview.”

Angelo has recently been appointed on the 
newly elected Young Professionals 
Committee of the Groundwater Division of 
South Africa, with the aim of bridging the 
gap between groundwater graduates and 
industry professionals. By the time you read 
this magazine, Angelo would have started a 
new role as a Professional Hydrogeologist at 
GCS Water and Environmental Consultants 
based in Johannesburg.

Connect with Angelo at:
https://www.linkedin.com/in/angelo-
johnson-403ab010b/ 

1

2

3

Grades only get you so far. You need 
to fi gure out your strengths and use it 
to your advantage. Every conversation 
with a professional in your fi eld may 
be an interview.

CU
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STUDENTPRENEURSHIP

What keeps many students at the starting 
block of the ‘hustle’, is the fear of failure 
and putting in extra hours in comparison to 
their peers. Therefore, what sets a 
‘studentpreneur’ from an ordinary student, 
is an attitude of fortitude. The gains of 
‘studentpreneurship’ often outweigh the 
temporary cost to your personal comfort as 
you try to balance your academic 
commitments. As you build, fail, learn and 
try again you develop sought-after 21st 
century graduate attributes such as creative 
and innovative thinking; judgement and 
decision-making; emotional and social 
intelligence; and leadership and teamwork.

Lana Franks, Student Entrepreneurship 
Programme Lead at the UWC Centre for 
Entrepreneurship and Innovation (CEI) tells us 
how the pursuit of entrepreneurship while a 
university student can be a challenge-worthy but 
enriching journey to start your own business and 
make those glorious boss moves.

The gains, the guts and the glory
Studentpreneurship
by Lana Franks 
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One example is UWC postgraduate Social 
Development student, business owner, and 
member of a number of programmes at CEI, 
Thobeka Nkabinde. Nkabinde has fi rst-hand 
experience in seeing real passion for 
entrepreneurship. She highlights the 
personal gain and pain of her journey as a 
studentpreneur. Entrepreneurship should be 
an option for graduates especially as youth 
unemployment in South Africa climbs to a 
record high of 74.7%.

“My entrepreneurial drive comes from my 
mom,” Nkabinde says. “My dad passed away 
when my sister and I were very young, so my 
mom had to hustle hard, to put us through 
school and put food on the table. She 

showed me what true entrepreneurial spirit 
should look like, she inspired me to do other 
things over and above my academic studies.”

“Being an entrepreneur has many pros and 
cons, and is defi nitely not easy but worth-it. I 
have developed leadership skills while 
working with my teammates to make our 
business a success and the ability to think on 
my feet and develop a strong business 
network. Participating in CEI programmes 
has provided me with the opportunity to 
gain exposure to business as a Social 
Development student – I now know business 
terms I could not have learned in any of my 
academic classes. I have spent many nights, 
into the early hours of the morning and over 
weekends getting ready for business 
pitching competitions and investor 
presentations. My workload involves team 
participation, deadlines on projects, 
presentations on fi nancials, and consistent 
progress within these projects all whilst 
balancing my schoolwork and businesses.”

She holds leadership positions on various 
projects within the CEI. “I am part of fi ve 
projects simultaneously, as I am the 
president of Enactus (a Social 
Entrepreneurship Programme). Two of which 
are ‘eRank’, a maths game that we are 
creating, sponsored by MTN, so we are 
accountable to investors; and ‘Women-In-
Tech’, an initiative to expose female students 
to careers in technology.

Nkabinde highlights that in the day and age 
of social media oftentimes the 
entrepreneurial drive and building a business 
is glamourised but programmes like Enactus 
makes the journey of studentpreneur so 
much more bearable and helps students to 
navigate the challenges. “Entrepreneurship is 

My mom inspired me to do other things 
over and above my academic studies.
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not all glitz and glamour, it takes hard work 
and dedication. While the fi nancial benefi t of 
earning additional income is attractive, if you 
don’t have the passion for it, then it is not for 
you. Finding a team or partnership is also 
important; solo entrepreneurship is not ideal. 
You will soon fi nd that you need an 
accountant, administrator, IT support and 
others, to make your venture a success. The 
CEI helps you fi nd teammates, boosts your 
confi dence,  exposes you to a community of 
entrepreneurial mentors and experiential 
learning, so reach out to the CEI.”

At the CEI we off er development 
opportunities for students at various stages 
of their entrepreneurial journey. Our 
philosophy: entrepreneurship may be 
understood at a theoretical level, but 
developing a successful innovation and 
business requires an activity-based, 
experiential approach over a period of time. 
Our programmes give students an 
opportunity to learn by doing. We target 

three broad categories of students. The fi rst 
are students who desire to generate new 
business ideas and innovations. We run ‘idea 
generation’ workshops called Design Sprints 
every semester over 6 weeks to take them to 
a prototype phase. The second, are students 
who have an idea in the prototype phase and 
are ready to develop a business model. We 
run a 14-week virtual entrepreneurship 
incubator in semester one called The Startup 
Sprint. The third group are students who 
already have businesses. We off er them a 
programme called Grow Your Business, 
made up of a series of topical workshops 
aimed at growing customer sales. These are 
but a few of the opportunities available to 
our students.

So, wherever you are in your entrepreneurial 
journey, join us to glean from these 
transformational opportunities and 
reposition yourself for a future in 
entrepreneurship and innovation. Remember, 
entrepreneurship is also a career. CU
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Keagan Barnes
B Com Honours in Finance, 2019
Analyst, Sanlam Global Investment Solutions

My employer noticed that I was more than just a student, 
I am an agent of change. My professional maturity and 
role as the chairperson of the UWC Young Investors 
Programme gave me an edge over my peers. I dared to 
be bold in my leadership activities and networked with 
industry professionals to raise funds for a project.

Nortimer Barry
B Com Honours in Finance, 2018
Investment Specialist Trainee, PSG Wealth

I believe that my ability to add value through delivering 
work of a high quality, paying attention to detail that is 
often overlooked and being unapologetic about my 
work ethic, came to the attention of my employer. This 
showcased my dedication to building a career in 
fi nancial services.

CAREER UPDATE shares stories of graduates who have landed their fi rst job. 
We tracked them to fi nd out what they did during their job search and share the “beyond the box” and 

remarkable eff orts that gave them an edge over their peers.

What sets them apart?
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Akho Dubula
Current LLM student, 2020
Junior Analyst, Subsolar Energy

I kept positive and practised resilience despite the 
frustrations and rejection letters. I treated each 
interview as if it was my fi rst and last one. I 
demonstrated my value add by customising each 
application to show how my skills and experiences met 
the requirements of the role.

Khanyisile Brukwe
Masters in Political Science and Government, 2021
Executive Assistant, User & Application Tester, GovChat.Org

I designed my own career path. I learned a lot from my 
studies, but my multi-faceted part-time experience 
(photographer, tutor, researcher, and writer) was the deal 
clincher. My current employer was impressed with my 
willingness to take initiative whilst being on probation and  
I was permanently employed due to my adaptability.

Dr Monique Engelbrecht
PhD in Medical Bioscience, 2021
Intern, Radiation Biophysics Division, Nuclear Medicine 
Department, iThemba Labs

My courageous spirit, eagerness to learn, and ability to 
go the extra mile, allowed me to secure research 
funding and subsequently this opportunity. My unique 
research focus and results refl ected these attributes 
and highlighted my ability to deal well with failure, 
learn from my mistakes and use my intuition. 
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Aphile Gift Kondlo
Current MSc in Computer Science student
Analyst Programmer, Woolworths Holdings Limited

I made good use of UWC Career Xplora and attended 
job search skills workshops. These services are 
remarkable and assisted me in setting up the best CV, a 
LinkedIn account, and prepared me for interviews. It 
resulted in positive outcomes and recruiters being 
impressed with my well-structured CV and excellent 
interview preparation.

Chirstone Hornsby
Master’s in Development Studies, 2017
Senior Programme Offi  cer, Fairtrade Africa

I realised the best economy for any engagement is the 
social capital economy. I vested time and energy in 
drawing on my network that I didn’t know was so 
broad. The networks I built by attending events, 
conferences, meetings and seminars helped me land 
this opportunity. Invest in your social capital.

Raeesah Mc Niel
BCom Honours in Information Systems, 2019
I.T. Support Specialist, Old Mutual Ltd

I was invited to apply to the Old Mutual Graduate 
Accelerated Programme by a recruiter via LinkedIn. My 
fresh and updated profi le highlighted a consistent 
academic record, being a two-time recipient of the 
ABSA Scholarship Award, participating in online 
courses and the industry exposure I needed in order to 
stand out from the crowd.
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Minenhle Nene
B Admin Honours in Political Science, 2020 
Research Intern, South African Institute of International 
Aff airs (SAIIA)

I found a mentor in my area of interest to make sense 
of my career goals. This helped me when networking 
and engaging in strategic conversations at graduate 
recruitment events. I kept my fi nger on the pulse of 
our careers service calendar, attended a careers 
evening and did not limit myself to waiting for just 
that one opportunity.

Bryan Moodie
B Com Honours in Information Systems, 2020
Management Consulting Analyst, Accenture

Being honest about my journey and not embarrassed 
about my pitfalls set me apart, I saw rejection as a 
development opportunity. The interviewer 
acknowledged my resilience by returning to pursue my 
qualifi cation. I used all my part time experiences to 
build a strong representation of what I had to off er my 
ideal employer.

Tell us what you enjoyed about the 2021 Career Update 
handbook and stand a chance to win some 
UWC Branded items!

Enter the competition here: https://forms.gle/pCYWUaP465GcyDcr5

You must be a current UWC Student or a recent graduate to be eligible for this 
competition. Entries close on 30 November 2021.

TELL US!
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What has been your career path since 
graduating from UWC?

After securing articles in my fi nal year at a 
corporate and commercial law fi rm, also 
specialising in property/conveyancing, I 
started my legal career in 2014. I completed 
my articles (now known as Practical 
Vocational Training) between 2014 and 2015 
and was admitted as an attorney in the 
Western Cape High Court in 2016. During 
my second year of articles as a Candidate 
Attorney, I realised my love for corporate 
and commercial law despite the exposure to 
other areas of law such as: dispute 
resolution (litigation/arbitration), 
administration and public law. The fi ve years 

Going solo during COVID-19 
by Nazrana Parker

SO HOW DO YOU TAKE THE LEAP AND START OUT 
ON YOUR OWN when the whole world is reeling 
due to a pandemic? Career Update (CU) hears 
from Romeo Tsusi, a UWC Law alumnus and 
Chief Executive Offi  cer at MRT LAW INC.
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spent there were extremely valuable as it 
gave me exposure to legal practice. After 
becoming an Associate, I also took a 
strategic decision to grow my own clientele 
to garner the independence of writing my 
own fees and of managing my own clients.

To what extent did your experiences as a 
UWC student prepare you to open a 
practice as opposed to continue to work 
for another fi rm?

Despite some interest in business, the vision 
to open my own law fi rm did not yet cross 
my mind as I needed to overcome the two 
challenges of successfully completing my 
LLB degree and securing articles. 

While at UWC, I was involved in many 
extra-curricular activities, including 
leadership roles such as a member of the 
executive leadership team of the Golden 
Key International Honours Society UWC 
Chapter and a Peer Mentor in the Peer 
Mentoring Programme. These experiences 
assisted me in acquiring and developing the 
necessary leadership qualities and skills 
such as: responsibility, integrity, 
communication, self-awareness, and 
empathy which I continue to practise today.

How did these experiences motivate you 
to take the leap and open your practice?

The idea to have my own law fi rm was 
cemented in my second year as an Associate. 
My mission was not only to practice as an 
attorney but also understand the dynamics of 
running a law fi rm i.e. managing your clients 
and sourcing clients which result in income 
for the fi rm. As the years progressed, I 
became more eager to open my law fi rm. So, 
for the remaining years, I subconsciously 
practised as if I were already running my law 
fi rm. With this strategic mind-set I ensured 
that I performed at my optimal on all the 
cases I handled, the transactions I worked on, 
including my client care, engagement, and 
retention. I realised that I can be independent 
and run with my own matters. 

I offi  cially opened MRT LAW INC in February 
2020, and a month after (March 2020), the 
country went into national lockdown due to 
the Covid-19 pandemic. Opening and 
running a law fi rm, especially a corporate 
and commercial law fi rm – where you are 
targeting mostly businesses as your source 
of clients, is not an easy endeavour, 
especially during a lockdown - so I had to set 
my fi rm apart from the rest and make it a 
boutique corporate and commercial law fi rm. 
In that way we were not competing with the 
top fi rms, but still aimed to off er the best 
legal services to our clients with the added 
personal touch of being serviced by a 
boutique law fi rm.

Being a black-owned successful corporate 
and commercial law fi rm, my vision is to one 
day compete with the top fi rms. We are now 
at a level where we have matters against or 
together with the top fi rms, which shows our 
progress and yearning to be among the best.

Extra-curricular activities assisted 
me in acquiring and developing the 
necessary leadership qualities and 
skills such as: responsibility, integrity, 
communication, self-awareness, and 
empathy which I continue to 
practise today.
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What were the challenges and 
successes in starting your practice?

Challenges: Having just opened our doors, no 
doubt, the biggest challenge was the country 
going into lockdown for almost 3 months. We 
managed to get through, despite many 
companies closing their doors. We needed to 
be creative in our approach of engaging with 
clients and getting work during that time - 
indeed we triumphed due to the 
advancement and use of technology, we 
made good use of its benefi ts to keep us in 
touch with our clients and having an eff ective 
marketing tool in sourcing new clients.

Like any business, we do face challenges, 
mostly with clients who do not pay their 
invoices on time. This naturally aff ects the 
cash-fl ow of the business. As new 
entrepreneurs we needed to manage the 
fi rm’s income frugally and maintain an 
eff ective accounting management system, 
minimising the risk of outstanding invoices by 
implementing a 50% upfront payment/deposit 
from clients to maintain a positive cashfl ow. In 
business, challenges are inevitable – we must 
be able to face challenges head-on and fi nd 
ways to work through these challenges, and 
possibly turn them into our advantage in our 
pursuit for growth.

Successes: Firstly, I work with a great team 
– Zikhona Ndlebe (our Consultant and runs 
the fi rm’s Labour Law Practice); Zunurah 
Williams (our Associate); Mishkah Wahab 
(our Business Development Manager) and 
Lufefe Zwelendba (our Candidate Attorney/
Candidate Legal Practitioner). 

Secondly, in all matters we have handled since 
opening our doors, we had great results for 
our clients. We have worked on transactions 

and/or matters to the value of more than R60 
million. We have managed to secure two big 
corporate clients and we are working on our 
third client, a listed JSE company. The above 
success is attributed to the MRT Law Inc 
team, who work tirelessly to ensure that we 
grow as a fi rm and become one of the 
respected and leading black-owned corporate 
and commercial law fi rms in South Africa.

We note that you have employed a 
number of UWC graduates at your fi rm, 
tell us how this came about.

This is correct. I think we were all meant to 
be in one place! Zikhona and I studied 
together at UWC and we both went on to 
work for the same law fi rm during articles 
and becoming Associates, we worked 
together for 4 years at our previous fi rm. We 
had a discussion when I opened the fi rm for 
her to join me as a Labour Consultant and to 
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run the Labour Law Practice - as we mostly 
deal with businesses it was inevitable that 
we will also have to assist with labour 
matters from these companies, so it created 
a perfect synergy. Then we were joined by 
Mishkah, a psychology graduate. Mishkah 
was a recruitment agent, and I was still an 
Associate at the time– she set me up for a 
couple of interviews with the Top Firms. 
When I opened my law fi rm – she sent 
through her CV to join MRT Law Inc. and she 
became the Business Development Manager 
responsible for our client relation, business 
development and talent management.
Zunurah completed her articles at Webber 
Wentzel and applied at MRT Law Inc for a 
vacant position as an Associate. After the 
fi rst interview, we knew that she would be a 
good fi t and we were spot on. We have 
recently hired Lufefe Zwelendba, an LLB 
graduate from University of Fort Hare, as our 
fi rst candidate attorney.

What can you tell us about your ability 
to bounce back from setbacks on 
this journey?

I separate between running the business i.e 
the law fi rm and running my practice: the 
commercial and corporate law department. I 
dedicate time for each, whether I am 
focusing on the business aff airs of MRT Law 
Inc. or focusing on the legal work and my 
clients, I make sure that I give both my 100%.

We are only 1 year and 5 months in practice so 
it is still early stages. Yes, we are going to 
make mistakes, but that is our stepping stone 
to grow by learning from failures on the road 
to success. I often write and refi ne the vision 
of the fi rm: where we are, where we want to 
be in 5 years’ time and when I feel 
overwhelmed by the journey – I go back to 

read my notes (vision) and how far we have 
come, this keeps me going! It’s a reminder 
that we are on a marathon not a sprint.

What career advice would you give 
prospective law students to prepare for 
a career in a post Covid-19 world?

It goes without saying that the pandemic has 
changed the way businesses and law fi rms’ 
budget, prioritise time and choose which 
aspects/tasks to exert energy into. Most 
fi rms/in-house companies have intentions to 
hire, but are also keeping a close eye on 
overheads and will align its onboarding 
timelines with its work volumes. The current 
challenge every organisation is facing is how 
to remain relevant and profi table post-Covid. 
As the market slowly commences to recover, 
it would be an ideal time to be proactive and 
refl ect on your short-medium career 
objectives. A positive aspect from the 
pandemic is the increased amount of time 
we have spent at home with our thoughts, 
allowing us to put our lives in perspective 
and consider future plans. From a practical 
perspective, this is the time to strategically 
prepare for your job search, setting you in 
good stead and allowing you to design and 
implement tactical job search plans.

With that being said, in terms of the job 
market, employers are more likely to be 
distinct in terms of their requirements based 
on experience, education, and location. There 
is no question that the pandemic is going to 

This is the time to strategically prepare 
for your job search, setting you in good 
stead and allowing you to design and 
implement tactical job search plans.
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have a signifi cant impact on newly 
qualifying lawyers and graduates 
seeking to secure articles. They 
will have the best opportunity of 
securing a role by demonstrating 
fl exibility on location, discipline 
and possibly considering fi xed-
term roles.

As we move out of lockdown, some 
areas of the legal sector will start to 
see an increase in demand and 
may be hiring more quickly. Others 
may take a longer time to recover. 
The status of the job market will 
depend on which fi eld you want to 
work in and your area of legal 
expertise. However, it is important 
to keep a close eye on the market 
as it is constantly changing.

Inspirational advice

BELIEVE IN YOURSELF. That’s the start of 
realising your true capabilities. Be 
honest with yourself on your strengths 
and weaknesses in order to focus on 
what you are good at. Remember, no 
one is perfect. Avoid putting yourself 
under pressure as this causes you to lose 
focus on what matters. If you can dream 
it, you can achieve it!

BE PREPARED TO LEARN. Always be open to 
learning - whether it’s reading, doing 
extra online courses, engaging in 
discussion with others and actively 
listening to those who teach you. Open 
yourself to new information and seek 
knowledge: an investment in knowledge 
pays the best interest!

EMBRACE CHALLENGES RATHER THAN AVOID 
THEM. Choose to see challenges as fun 
opportunities to learn. Even if you can’t 
overcome the challenge, the lessons 
learned from those obstacles may help 
you in the future and would have aided 
you with personal development.

DON’T TAKE SHORTCUTS. It’s tempting to 
take shortcuts but resist the urge to do 
so. The more shortcuts you take, the less 
you’ll learn and the less you’ll grow as a 
person. Don’t short-change yourself.

SAY NO WITHOUT FEELING GUILTY. Leading an 
eff ective student life is all about knowing 
what your boundaries, priorities and 
values are. If there are activities or 
opportunities that are not aligned with 
your priorities, say no with confi dence.

BE DEPENDABLE, NOT FORGETFUL. One of the 
most important traits to develop when 
you’re at university is dependability. Ways 
to practice being a dependable student 
include submitting assignments and group 
work on time, planning your reading 
beforehand and knowing your academic 
schedule. Use a diary, sticky notes or an 
app to ensure that you don’t forget.

SPEND TIME WITH PEOPLE WHO HAVE SIMILAR 
VALUES AND GOALS. All of us are infl uenced 
greatly by the people we surround 
ourselves with. Choose to surround 
yourself with people who will inspire you 
to become a better person and student.

Connect with any of us via LinkedIn.

If you can dream it, you can achieve it!

CU



At PwC, our purpose is to 
build trust in society and 
solve important problems. 
We’re a network of firms in 155 countries
with over 284 000 people who are committed 
to delivering quality in assurance, advisory 
and tax services.

No matter which area of our business 
you choose to join, all our graduate 
programmes offer you the opportunity 
to create. It’s our firm belief that nothing 
great ever happened from sticking to 
the status quo and we always challenge 
ourselves to innovate.

We value each and every grad as an 
individual with unique differences. 
We understand that in order to create 
innovative and ethical solutions that 
benefit all of society, we all need to show 
up as our authentic selves and that’s why 
we value diversity.

We stay informed and actively look 
for ways to better our world. We 
care about each other, our clients 
and our stakeholders. We’re actively 
incorporating consideration of corporate 
responsibility and sustainability into our 
core business strategy and operations 
and that’s why we’re always looking 
for ways to make a difference to the 
societies in which we operate.

You’ll work with others to create 
an impact, we know that feedback, 
collaboration help us to deliver the 
highest quality outcomes.

Visit www.pwc.co.za/careers and 
apply for any of our graduate roles. 
Join us, let’s create together.

© 2020 PwC.  All rights reserved. PwC refers to the PwC network and/or one or 
more of its member firms, each of which is a separate legal entity. 
Please see www.pwc.com/structure for further details. 
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achieved through education in fi elds of 
sports management, physiotherapy, 
biokinetics and law. While being a student, it 
is advisable to volunteer in the diff erent 
sport codes on off er. Through this, you 
become familiar with the demands of your 
fi eld of dreams. Volunteering also assists you 
with acquiring essential work experience and 
transferable skills for when the time comes 
to open a business or apply for a job. 

Networking, whilst still a student, is also 
highly recommended. The sport industry, 
while rich with careers, is a small and 
closed-knit industry where everyone knows 
everyone. As such, it is always good when 
one gets recommendations from well known 
“players” in the industry.

Mr Mandla Gagayi, the UWC Sport 
Administration Director, started his sporting 
career as a football player, then volunteered 
as a kit manager in order to understand the 
management side of the game. From there, 

Careers in
sport

SPORT IS A LUCRATIVE INDUSTRY WITH MANY CAREER 
OPTIONS AND OPPORTUNITIES. These options include, 
but are not limited to being an active athlete that 
goes all the way to compete in professional 
leagues; a professional high-performance coach; a 
sports manager; physiotherapist; biokineticist; a 
strength and conditioning coach; or a gym manager 
or gym instructor. 

One can also choose to be a professional 
athletes’ agent/lawyer and facilitate deals for 
his/her clients. All these careers are mostly 

by Mandla Gagayi

Become familiar with the 
demands of your fi eld 
of dreams.
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he became a football coach, a sport 
administrator, and eventually a director. This 
demonstrates the kind of discipline and 
focus that is required for anyone to make it 
in the sports industry. One must also be 
realistic and understand that not every 
athlete will make it to professional level, only 
a few have that privilege; the bulk of 
sportspeople therefore end up following 
afore-mentioned careers.

UWC students have made it to the 
professional league in different sporting 
areas they include, but not limited to: 
Rene Naylor and Tanushree Pillay 
(Springboks physiotherapists); Herschel 
Jantjies (Springboks player) Kurt-Lee 
Arendse (Blitzbokke player); Babalwa 
Latsha (Springboks player and first ever 
woman in SA to sign an overseas 
professional rugby playing contract); 
Thembi Kgatlana (Banyana Banyana player 
and Eiber FC in Spain); Leandra Smeda 
(Banyana Banyana player); Kholosa Biyana 
(Banyana Banyana and Sporting Gijon 
player in Portugal); Zubayr Hamza (Cape 
Cobras and Proteas player).

If you have an interest in participating or 
volunteering in the diff erent sport codes, do visit 
https://www.uwc.ac.za/campus-life/sport for 
more information or follow @UWCSport on 
Twitter or Instagram.

To fi nd out more about available 
opportunities within sport, regularly visit 
websites of the diff erent sports organisations 
such as University Sports South Africa 
(USSA), South African Sports Confederation 
and Olympic Committee (SASCOC), 
Department of Cultural Aff airs and Sport, as 
well as schools and non-governmental 
organisations that focus on sport.

UWC Sport Administration off ers 
our students a range of sporting 
opportunities. UWC Sport Clubs 
are categorised into High 
Performance, Competitive and 
Recreational: 

HIGH PERFORMANCE

Athletics
Basketball
Cricket

COMPETITIVE

Boxing
Chess 
Dance Sport
Hockey

RECREATIONAL

Cheerleading
Hiking
Karate

Football
Netball
Rugby

Rowing
Swimming
Table Tennis
Volleyball

Squash
Supa-Pool
Tennis

CU
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cannot be substituted, these include 
management, hospitality and creativity and 
we would need to acquire advanced skills in 
these areas. He unpacks them for us:

Advanced hospitality skills
Improve our ability to listen to the ‘silent voice’ 
of customers, grasp what they are feeling and 
communicate beyond words. We need to 
improve our non-verbal communication skills 
as it cannot be replaced by AI.

Advanced management skills
Improve our ability to support our team and 
organisation to develop their skills and grow 
professionally (ability to coach, counsel and 
help others).

IN OUR 2019 EDITION OF CAREER UPDATE, Prof Mike 
Davies-Coleman, Dean of the Faculty of Natural 
Sciences at UWC penned an article “4IR: How will 
it aff ect me and my future career?”. 

In 2020, our lives came to a standstill with 
the Covid-19 pandemic forcing us to adapt 
and catapult even faster into the virtual 
world. The world of work has changed in a 
way many of us neither imagined nor 
predicted. But he reminds us that 
throughout history where there is change 
there has been opportunity. 

According to the World Economic Forum’s 
Davos Agenda 2021, the post-Covid era will 
shape the way people work and interact in 
the workplace. In an article published for The 
Jobs Reset Summit held by the World 
Economic Forum in 2020, Hiroshi Tasaka, an 
Honourary Professor at Tama University, 
highlights that despite the acceleration of 
unemployment due to robotics and artifi cial 
intelligence (AI), there are a few skills which 

DISRUPTED
Workplace
by Nazrana Parker

Despite the acceleration of 
unemployment due to robotics and 
artifi cial intelligence, there are a few 
skills which cannot be substituted.
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Work at will
Gig economy platforms enabled by digital 
technologies are empowering individuals to 
take on short-term and on-demand 
positions, and freelance work. And 
millennials like to choose when and where to 
work as well as want the freedom of 
improving their work-life balance.

Work smarter
Artifi cial Intelligence (AI) and human 
machine collaboration will take over routine 
and repetitive work and employees will be 
free to focus on more meaningful tasks. AI 
will provide opportunity for human ingenuity 
as it gives space for exponential innovation.

Work for the planet
The 21st century will go down in history as 
the era of the sustainable economy as there 
is a greater urgency for action to protect the 
environment. Policies are amended to 
protect people and the planet and jobs that 
drive sustainability are at the centre, be it 
climate change public service or consumer 
products. Disruption is our new norm and 
technology has assisted us to better align 

Advanced creativity skills
AI will not be able to bring staff  together to 
encourage sharing of ideas and knowledge 
and thereby facilitate the creation of new 
knowledge. We need to improve our ability 
to express a vision in a manner that excites 
team members, manages egos and creates 
forums that transcend individualism. What 
is important is the ability to explain, 
persuade, and move towards 
implementation of the idea.

Furthermore, according to C. Vijaykumar, 
President and CEO of HCL Technologies, 
workplace changes can be categorised 
under fi ve core themes: work from 
anywhere; work for all; work at will; work 
smarter; and work for planet.  

Work from anywhere
The future will see us have a combination of 
home, hybrid and on location work setup to 
accommodate roles that require physical 
presence and to ensure social and mental 
health of employees in the long term.

Work for all
Taking ‘work to people’ rather than ‘people 
to work’ will be the hiring theme of the 
future. As a greater number of jobs now 
allow for remote working, more people can 
participate in the active labour pool that was 
otherwise location restrictive.

As a greater number of jobs now allow 
for remote working, more people 
can participate in the active labour 
pool that was otherwise location 
restrictive.

There is a greater urgency 
for action to protect the 
environment.
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the new way of work and how we defi ne our 
productivity. This means we will need to 
reskill ourselves as our workplaces undergo a 
transition from spaces for effi  ciency to 
spaces for eff ectiveness, inclusion, resilience 
and sustainability.

The change is now and YOU are at the cusp 
of it all. You have a choice: do you own and 
act or will you scramble and adjust? This 
decision will determine your position to 
shape your future. The degree you enrolled 
for may not have the same opportunities 
open to you as originally thought, as 
traditional careers we once knew have 
become limited, so you need to reimagine 
your entry into a new world of work.

Thousands of new start-up companies with 
exciting job opportunities will emerge and 
you must be eager and willing to give it a 
shot to acquire experience and necessary 
soft skills that will allow you to remain 
relevant and marketable throughout your 
career journey (read the story of Regenize 
here). Your campus careers service is here to 
guide you.
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Top 10 skills of 2025

Analytical thinking and innovation

Active learning and learning 
strategies

Complex problem-solving

Critical thinking and analysis

Creativity, originality, and initiative

Leadership and social infl uence

Technology use, monitoring and 
control

Technology design and 
programming

Resilience, stress tolerance, 
and fl exibility

Reasoning, problem-solving, 
and ideation

1

10

3

4

5

2

9

6

7

8

Type of skill

• Problem-solving

• Self-management

• Working with people

• Technology use and development

SOURCE: FUTURE OF JOBS REPORT 2020, 

WORLD ECONOMIC FORUM
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 VIRTUAL INTERNING

#WFH

The entire recruitment process happened 
virtually – from the interview to the induction 
to the internship itself. The interview was a 
bit daunting as it was my fi rst virtual 
interview. Nonetheless, the experience was 
great as the staff  made me feel at ease and I 
was able to have interview notes nearby. Not 
long after, I received a phone call informing 
me that I got the job and that it would 
commence remotely in January 2021. 

#WorkFromHome
by Amber Williams

AS A KID, I HEARD ADULTS COMPLAIN about 
how mundane the standard 8-5 working 
routine was. And boy, did it sound dreadful! 

I always secretly dreamed about having a job 
that would allow me to work from home, 
while having a fl exible schedule. Fast forward 
to 2021 and here I am, sitting at my work 
from home station wearing my warm 
pyjamas while writing an article as part of a 
task for my ‘virtual’ internship. Life can only 
get better! 
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These steps were relatively easy to execute, 
as I was able to draw on previous experience 
as a student and be a student voice for the 
team. After the script approval, I commenced 
with recording the content. Unfortunately, I 
did not have access to a high quality camera 
and accessories. I therefore resorted to using 
my Huawei P30 Lite mobile phone. This 
came with numerous challenges such as, 
having inadequate lighting, background 
noise and having to improvise a ring light 
stand. However, I overcame these challenges 
by strategically recording videos at an 
appropriate time during the day, to ensure the 
lighting and sound were adequate enough. 
After this, came the fun part – utilising various 
applications such as Canva, inShot and 
Windows Media Player to create a captivating 
video. Fortunately, I was familiar with these 
online design tools, and could draw on my 
technological skills to edit the video in record 
time for the Student Orientation Programme. 

Check out the video here. 

Once I was in my dream situation, I found it 
nerve-wrecking and started to think “be 
careful what you wish for”. Having 
experienced a challenging time during 
Virtual Teaching and Learning as a student in 
2020, my anxiety regarding working from 
home started to creep up on me as my fi rst 
day neared. The experience started with a 
virtual induction, which I did not expect to 
go as well as it did! By nature, I am a 
kinaesthetic and visual learner. This means 
that I learn best when I process information 
while being physically active or engaged, as 
well as physically watching someone 
complete a task. So naturally, I felt nervous 
and worried that the experience would not 
be pleasant if I were to speak to and watch 
someone remotely. However, our daily 
Google Meet sessions were quite interactive, 
fruitful, and pleasant. I quickly learned to 
adapt and managed to get going with my 
responsibilities in no time. 

Some responsibilities included being 
involved with the planning and implementing 
of a Virtual Student Orientation Programme, 
as well as a Virtual Career Fair.  The success 
of both events is usually reliant on physical 
engagement on campus. However, it was 
wonderful and inspiring to experience how 
all parties involved with these events 
adapted and managed to pull off  what 
seemed impossible in the beginning. 

A particular task assigned to me was to 
create a video sharing tips on how to survive 
virtual teaching and learning. What would 
have been part of a student handbook, was 
now created into a multimedia resource. It 
started off  with strategising which tips would 
be the most benefi cial for the students to 
use. I then moved on to creating a script 
which had to be approved by the team. 

A particular task assigned to me 
was to create a video sharing tips on 
how to survive virtual teaching and 
learning. What would have been part of 
a student handbook, was now created 
into a multimedia resource.

https://www.youtube.com/watch?v=oxOD95Dcr9k
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Other noteworthy responsibilities included 
reviewing students’ job search documents, 
as well as hosting virtual consultations to 
engage with students who needed 
assistance with their job search strategy. I 
enjoyed these consultations as it allowed for 
personal engagement and relationship 
building. Additionally, I co-facilitated job 
search skills workshops, and had the 
opportunity to attend various webinars 
which enhanced my understanding about 
career services and graduate recruitment. 
These unique opportunities were made 
possible due to working in a virtual world. 

Pure bliss

Some of the benefi ts of working from home: 

Not having to wake up extra early to get 
to work and decide what to wear to work
Saving ± 3 hours per day and the 
expense of public transport 
Having a fl exible schedule; if I needed to 
attend a driving lesson or go to the 
doctor, I was allowed to adjust my work 
schedule while meeting deadlines 
Taking power naps during my lunch 
break to re-energise for the second half 
of my working day

Only one call away

What assisted me throughout the internship, 
especially in the fi rst few months of the job, 
was having support from the team on our 
WhatsApp group, my supervisor being at 
hand to assist me with remote learning and 
our Admin Assistant helping me with getting 
HR related matters (contract, staff  number, 
email address, payslips, system log-ins) in 
order. This meant that whenever I was unsure 
of something, or when I had an issue, they 

were ever-ready to listen to a WhatsApp 
voice note or take a phone call, listen, and 
assist where they could. This made me feel 
less isolated and truly part of a team.

Working virtually may have seemed 
daunting in the beginning, but after learning 
to adapt and adding value to key projects, I 
have embraced the new normal.

Tips to survive Virtual
Teaching and Learning!

Set up your environment.

1

Educate yourself on the importance of time management.

2

Routine/Consistency.

3

Be kind and gentle to yourself.

4

Maintain relationships.

5

CU



Zanele Maduna, CA(SA) credits being a Thuthuka Bursary beneficiary with not only enabling 
her to become a Chartered Accountant, but with empowering her to ‘pay it forward’. 
Recognising that her success is a result of the coaching and mentoring support she received 
through the fund, Zanele started her own Learning Centre, No Valo Learning, where she 
coaches and mentors students and young professionals. Today, she diligently executes her 
belief that students who have access to coaching and mentoring have a greater chance of 
succeeding and breaking the cycle of poverty.

Zanele Maduna is a Chartered Accountant and a difference maker because of  Thuthuka. 
LET THUTHUKA HELP YOU BECOME THE DIFFERENCE. 
LET THUTHUKA HELP YOU BECOME A CHARTERED ACCOUNTANT
Apply at www.thuthukabursaryfund.co.za 

WE CAN BREAK THE CYCLE 
OF POVERTY NOT ONLY 
THROUGH EDUCATION BUT 
THROUGH MENTORING 
AND COACHING

Zanele Maduna, CA(SA)
Difference Maker

Zanele Maduna, CA(SA) credits being a Thuthuka Bursary beneficiary with not only enabling 
her to become a Chartered Accountant, but with empowering her to ‘pay it forward’. 
Recognising that her success is a result of the coaching and mentoring support she received 
through the fund, Zanele started her own Learning Centre, No Valo Learning, where she 
coaches and mentors students and young professionals. Today, she diligently executes her
belief that students who have access to coaching and mentoring have a greater chance of
succeeding and breaking the cycle of poverty.

Zanele Maduna is a Chartered Accountant and a difference maker because of  Thuthuka. 
LET THUTHUKA HELP YOU BECOME THE DIFFERENCE.
LET THUTHUKA HELP YOU BECOME A CHARTERED ACCOUNTANT
Apply at www.thuthukabursaryfund.co.za

#DifferenceMakers 
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MILÁN
DEE

T E C H N O L O G I S T

P R O F I L E

Lorem ipsum dolor sit 
amet, consectetur 

adipiscing elit, sed do 
eiusmod tempo.

C O M P U T E R

S K I L L S

D ATA

W R I T I N G

W O R K  E X P E R I E N C E

J U N I O R  T E C H N I C I A N

January 2026 – April  2028

Vitae congue mauris rhoncus aenean vel. Habitant morbi tristique senectus et netus et. Libero enim 
sed faucibus turpis. Lacus vestibulum sed arcu non odio. Rhoncus mattis rhoncus urna neque 
viverra justo nec ultrices. Velit ut tortor pretium viverra suspendisse potenti nullam ac. Blandit 
cursus risus at ultrices mi tempus. Suspendisse sed nisi lacus sed viverra tellus in. Aliquet nec 
ullamcorper sit amet risus nullam eget felis. Enim neque volutpat ac tincidunt vitae.

L E T T E R  O F  M O T I VAT I O N

E D U C AT I O N

S C H O O L

January 2020 – April  2024

A iaculis at erat pellentesque adipiscing. Tortor dignissim convallis aenean et tortor. Consequat id 
porta nibh venenatis. Sollicitudin nibh sit amet commodo nulla facilisi nullam vehicula. Lacus viverra 
vitae congue eu consequat ac. Urna condimentum mattis pellentesque id nibh tortor id. Nam at 
lectus urna duis. Volutpat maecenas volutpat blandit aliquam. In mollis nunc sed id semper risus in. 
Vel risus commodo viverra maecenas accumsan lacus vel facilisis volutpat.

W E B  D E V E L O P E R

May 2029 – November 2033

Nisl nunc mi ipsum faucibus vitae aliquet nec ullamcorper sit. Vivamus at augue eget arcu dictum 
varius. Ac ut consequat semper viverra nam. In vitae turpis massa sed elementum tempus. Quis 
varius quam quisque id diam vel quam elementum. Aliquam vestibulum morbi blandit cursus risus 
at. Egestas fringilla phasellus faucibus scelerisque eleifend donec pretium vulputate sapien. 
Vivamus arcu felis bibendum ut.

S E N I O R  P R O G R A M M E R

January 2034 – Present

Aliquet bibendum enim facilisis gravida neque convallis. Blandit volutpat maecenas volutpat blandit 
aliquam. Rhoncus dolor purus non enim. Sollicitudin tempor id eu nisl nunc mi ipsum. Tincidunt 
augue interdum velit euismod. Nunc scelerisque viverra mauris in aliquam sem fringilla ut. Neque 
sodales ut etiam sit amet nisl. Etiam sit amet nisl purus in mollis nunc sed id. Fringilla est 
ullamcorper eget nulla facilisi etiam dignissim.
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milán@gmail.co.za
Tel: 123-456-789

Cape Town, South Africa

Quam nulla porttitor 
Massa id neque.
Nulla facilisi etiam

Dignissim diam quis enim lobortis. Et pharetra pharetra massa massa ultricies mi quis hendrerit. 
Convallis a cras semper auctor neque vitae tempus quam pellentesque. Ut etiam sit amet nisl purus. 
Nulla at volutpat diam ut. Lacus viverra vitae congue eu consequat. Sem fringilla ut morbi tincidunt 
augue. Sit amet tellus cras adipiscing enim. Lacus vel facilisis volutpat est velit egestas. Vitae 
aliquet nec ullamcorper sit amet risus nullam eget felis. Amet facilisis magna etiam tempor orci. 
Quisque id diam vel quam elementum pulvinar etiam non quam. Tempus imperdiet nulla malesuada 
pellentesque elit eget gravida cum. Tristique senectus et netus et malesuada fames ac turpis. Mi 
eget mauris pharetra et ultrices neque ornare aenean euismod.

Sollicitudin aliquam ultrices sagittis orci a scelerisque. Mattis vulputate enim nulla aliquet. Dolor sit 
amet consectetur adipiscing elit duis tristique sollicitudin. Libero id faucibus nisl tincidunt eget 
nullam non. Vestibulum sed arcu non odio euismod lacinia. Sed blandit libero volutpat sed cras 
ornare arcu. Nunc eget lorem dolor sed viverra ipsum nunc aliquet bibendum. Quisque sagittis 
purus sit amet volutpat consequat. Sed risus pretium quam vulputate dignissim suspendisse. 
Rhoncus est pellentesque elit ullamcorper dignissim cras tincidunt lobortis feugiat. Pellentesque 
adipiscing commodo elit at. Eu scelerisque felis imperdiet proin fermentum leo vel.

Cras pulvinar mattis nunc sed blandit libero volutpat sed cras. Sem et tortor consequat id porta 
nibh venenatis cras. Donec massa sapien faucibus et molestie ac feugiat. Orci sagittis eu volutpat 
odio facilisis. Enim nec dui nunc mattis enim ut tellus elementum. Amet consectetur adipiscing elit 
duis tristique sollicitudin nibh sit amet. Amet consectetur adipiscing elit ut aliquam purus. Nunc 
congue nisi vitae suscipit tellus mauris a diam.

Id diam vel quam elementum pulvinar etiam non quam. Non nisi est sit amet facilisis magna etiam 
tempor. Nulla pellentesque dignissim enim sit amet venenatis urna cursus. Scelerisque eu ultrices 
vitae auctor eu augue ut lectus. Ut consequat semper viverra nam libero justo. Ornare suspendisse 
sed nisi lacus sed. Consequat interdum varius sit amet mattis vulputate enim nulla aliquet. Lectus 
nulla at volutpat diam ut. Vitae suscipit tellus mauris a diam maecenas. Ultrices neque ornare 
aenean euismod elementum. Lacus vel facilisis volutpat est velit egestas. Vitae aliquet nec 
ullamcorper sit amet risus nullam eget felis. Enim nec dui nunc mattis enim ut tellus elementum. 
Amet consectetur adipiscing elit duis tristique sollicitudin nibh sit amet.

Yours sincerely
Milán Dee

Milán Dee
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Your CV

ASK YOURSELF THE FOLLOWING: “How often do I 
revise my CV?” For some, the answer may be 
“Often”, but for others the answer may be “Only 
when I am looking for a job”. 

Although it is important when seeking 
employment, the former should always be 
the answer. A CV is a document that should 
live and grow in between the roles that you 
take on throughout your life journey, to 
ensure that the best version of yourself is 
always presented.  With the job market 
being competitive, it is imperative that you 
stand out from the crowd. There are many 
candidates who may have the same 
qualifi cations as you, so you must ask 
yourself, “How can I set myself apart from 
others?”. The answer lies in a skilfully 
curated CV.

Marketing yourself

MARKETING IS A POWERFUL STRATEGY. Regardless of 
how amazing a product or service, a company will 
not thrive without an eff ective marketing strategy. 

Marketing identifi es the product or service’s 
distinguishing characteristics and benefi ts, 
conveys those qualities, and benefi ts to the 
appropriate audience, and delivers the items 
to the consumer. If one thinks about the 
nature of marketing, the same strategy can 
be applied to your job search – more 
specifi cally, your job search documents 
(Curriculum Vitae and Letter of Motivation). 
Your job search documents are essentially 
personal marketing tools. It is there for you 
to market your skills, qualifi cations, and 
experience to prospective employers. If well 
written, they can demonstrate your value 
and highlight your potential for the role.

Your ultimate marketing tools

by Amber Williams
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Tips for CV formation

Consult helpful resources. Before 
submitting your CV, use resources 
available in the Career Xplora Resources 
Library and attend campus job search 
skills seminars that provide constructive 
tips to improve your document.

Customise your CV for every application. 
Recruiters receive generic CVs most of 
the time. Within your job search, 
remember that generic = monotony. In 
this regard, take the job advert and 
identify key requirements, ensure that 
your career objective and content speak 
to these requirements (The same applies 
to a Letter of Motivation).

Include all the necessary components.  
A CV is worthwhile when it contains 
the necessary information. Having a 
recruiter looking elsewhere for 
information about you, is an 
unfavourable refl ection on you. Include 
relevant information such as your 
personal details (name, biographical 
information, contact details), education 
and development, relevant experience 
(work, practical, part-time, co-
curricular and/or volunteer), core skills, 
interests/hobbies, as well as 
contactable references. 

Do not under-market yourself. Conduct 
a skills audit by refl ecting on all of your 
experiences and the possible skills you 
would have developed therein. For 
example, if you were a tutor, you would 
have developed skills such as verbal 
communication, time management and 
presenting/facilitating. Another example, 
if you were a waitron, you would have 
developed customer service orientation, 
the ability to work under pressure, 
attention to detail and marketing. Ensure 
that your CV highlights these skills as it 
shows your ability to refl ect on your 
experiences and identify your learnings.

Highlight your achievements. It is one 
thing to say you are unique, but it is 
even better to show them. Mention 
academic achievements, awards, 
bursaries, signifi cant projects and 
recognitions beyond the classroom. In 
doing so, you can objectively 
demonstrate your value.

Make presentation a priority. There is 
no universal rule as to how a CV should 
be presented. However, there are certain 
aspects that should be prioritised. This 
includes the design/layout, the fl ow, a 
suitable page length based on 
experience, and formatting consistency. 

1

2

4

5

6

3

A skilfully curated CV can set you apart 
from others.
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Your Letter of Motivation (LoM)

Your Letter of Motivation (commonly known 
as a cover letter) is as important as your CV. 
A LoM is often your fi rst point of contact 
with a prospective employer. It is there for 
you to communicate with the recruiter in a 
way that will stimulate a positive response, 
possibly infl uencing their decision to contact 
you for an interview. If written poorly and 
without a strong purpose, the likelihood of 
the recruiter further perusing your 
application would be improbable. If 
well-written and carefully constructed, it 
may spark interest and increase the chance 
of your CV being read. Just like a CV can be 
used to make you stand out from the crowd, 
a LoM can be used for the same purpose – to 
diff erentiate you from other applicants. Aim 
to let your personality, professionalism, and 
energy shine through your letter.

Tips for LoM creation

Use a business letter format. 
Business letters are used for 
professional correspondence. Using 
this format also shows the recruiter 
that you took the time to carefully 
craft  a letter. Most business letters 
must include a return address (your 
address), date, an inside address 
(receiver’s name, title, and 
address), an application subject 
line, greeting, three body 
paragraphs, and a closing.  

Address someone specifi c. Go the 
extra mile and inquire about who 
the designated recruiter is. This 
ensures your application goes to the 
appropriate person, and it also helps 
make your letter more personal. 

Demonstrate your value-add. Like 
with your CV, your letter should 
also highlight notable skills and 
experience you have acquired. 
Through highlighting practical 
examples from your CV, you can 
show the recruiter your unique 
abilities and the potential value you 
could bring to the organisation.

Demonstrate your company 

research. Take the time to learn 
about the company and role you 
are applying for. Information 
including the company’s mission, 
values, culture and goals can be 
found on their website or LinkedIn 
profi le page. Additionally, scrutinise 
the job advert to fi nd what the role 
specifi cally needs. This information 
can give you insight into what to 
include in your letter to make it 
personal to the employer.

Close off  strongly. End off  with a 
closing statement indicating the 
action that you desire, and mention 
that you will be following up on the 
application in a few weeks. Always 
thank the reader for their time and 
consideration and end with “Yours 
sincerely”, and your full name.

1

2

3

4

5
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ONLINE RECRUITER ENGAGEMENT

VIRTUAL GRADUATE EVENTS have become the ‘new 
normal’ and are as important to attend as 
on-campus graduate recruitment events. 

These include career fairs, company/recruiter 
presentations and job search preparation 
workshops which should be attended from 
year one. Attending these events will assist 
you to make informed career choices, 
identify potential employers, fi nd job 
opportunities and be ‘woke’ with your job 
search strategies. Do not limit yourself to the 
obvious jobs associated with your degree. 
Network, make new contacts, and discover 
avenues you would not have considered 
before. It is crucial that you prepare yourself 
for these virtual events.

Here is a to-do list to improve your online 
recruiter engagements:

Know your career objective. Why are 
you pursuing your specifi c course of 
study? Have you identifi ed your skills 
and competencies and what your value 
add would be to an organisation? (It is 
helpful to have these notes ready and 
accessible to you.)
Ensure that your profi le information is 
up to date on the platform and have a 
good head and shoulders picture. If you 
have to attach your CV, ensure that it is 
in PDF format.
Identify your top 10 companies and 
research them beforehand.
If they are hosting a seminar at the 

event, research the topic of discussion. 
Check the LinkedIn profi les of the 
speakers and alumni attending and 
prepare your questions.
Find a quiet space with a nearby plug point.
Try to join 5-10 minutes before the event 
commences to test that your camera, 
sound and internet connection is working.
Ensure that your mic is off  during the 
event, should you wish to ask a question or 
state a comment use the engagement 
functions to get the hosts attention. Switch 
on your camera and mic when you want to 
interact and ensure you look presentable.
If engagement is via a chat function, 
note your spelling and grammar.
Avoid multitasking and ensure that you 
have your full attention while 
participating.
Do not monopolise the presenter’s time 
with irrelevant questions that you should 
have covered in your research beforehand.
Remember to take notes and contact 
information for further communication.
Always remember to thank the recruiter 
before ending the engagement.

Remember that your Career Xplora portal 
has an online resource centre with tools to 
assist you in preparing for your job search. 
Refer to article 1 to read more about Career 
Xplora. To ensure that you don’t miss out, go 
to https://uwc-csm.symplicity.com/students/ 
click on the Graduate Recruitment Events 
tab to view events, RSVP and add them to 
your calendar.

by Natalie Thomas

Participation netiquette

CU
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preparation workshops, graduate 
recruitment events and utilise Career Xplora 
and connect with your Careers Service to 
explore career fi elds, apply for vacation work 
at identifi ed fi rms/companies/organisations. 
Redraft your CV to add your experiences and 
skills and submit it for review to Career 
Xplora. Submit your on-campus activities to 
the Co-Curricular Record system to build 
your co-curricular transcript.

#JobSearch301/401: Decisions
Focus on your options. Decisions whether to 
work, start an entrepreneurial venture, travel 
to work abroad or study further. Have Plans 
A, B, C and D. Your job search documents 
will play a crucial role and they should be 
prioritised. Commence your job search by 
March / April of your fi nal year.  Attend 
recruitment events and make use of the 
online careers service resource library and 
the CV and Letter of Motivation review 
service. Create a job search 
strategy spreadsheet to 
track your company 
research, 
applications and 
interviews and 
follow up 
activities. Apply 
for your UWC 
co-curricular 
record. Set up your 
LinkedIn profi le.

APPLYING FOR JOBS IS A FULL-TIME ‘JOB’ IN ITSELF. It is 
a time and energy consuming process that requires 
much attention and eff ort in order to be successful. 

It requires skills of time management, 
organisation, and self-awareness in order to 
be appropriately executed. Create an 
additional module folder for each year and 
call it ‘Job Search 101/201/301’.

#JobSearch101: Settling in, exploration and 
awareness
Career development is a process. Your 
studies are preparation for life and future 
career. In your fi rst year, your focus should 
be adapting to your new workload in order 
to pass your modules. Also explore co-
curricular/extra-mural activities that are 
available to you at university or in your 
community. Commence research into career 
and future jobs or entrepreneurial ventures 
(Engage with UWC’s Center for 
Entrepreneurship and Innovation for 
assistance). Attend events as this will allow 
you to build your network.

#JobSearch201: Assessment and participation
Be involved, participate in church/sport/ 
community activities or at least one 
co-curricular activity per semester, or work 
part-time to ensure that you develop 
necessary soft skills. Attend job search 

Creating an eff ective
search strategyjob

by Amber Williams

Be involved, 
participate, work 

part-time, to develop 
necessary soft 

skills.

CU



First Year

Visit your departmental website to read your lecturer profi les and 
see career/further studies options in your discipline.
Check your faculty handbook to determine your module credit 
requirements for each year to ensure that you have the required 
credits to graduate in your fi nal year.
Set up your Career Xplora account and explore the careers service 
resources available to you.
Attend the Career Xpo and graduate recruitment events to 
network with alumni and recruiters.

Second Year

Determine and list your career goals and brainstorm ideal 
companies you’d like to work for. Follow them if they are listed in the 
on Career Xplora Employer Directory or on LinkedIn. 
Attend LinkedIn and CV Writing Workshops to assist with building 
your LinkedIn profi le and redrafting your CV.
Continue to participate in graduate recruitment networking events 
and access the UWC Alumni page on LinkedIn to connect with 
alumni working at companies you are interested in.

Final Year

In the fi rst term build a job application strategy and follow 
through on your to-do list / application tracker.
Research your ideal company and relevant industries. Do not limit 
yourself to the well-known graduate trainee programmes only. Be 
open to smaller companies and start-ups.
Consolidate and list your experiences, skills and strengths. 
Contact your referees for permission. 
Finalise your CV and customise your Letters of Motivation.
Create job alerts on LinkedIn and Career Xplora.
Attend the Interview Preparation workshop and utilise the Mock 
Interview Tool on Career Xplora to practice your interview skills.
Follow up on applications.

Keep your fi nger 
on the pulse and 

be proactive. 
Job Search Checklist




