
Welcome from the Information and  
Communication Services Department (ICS)! 
To all our first-year students, we wish you a successful 
academic year. 
You have arrived at a very special place – treasure your 
time here. 
ICS love technology so much that we believe every aspect 

of your student experience should be infused with technology and we’re 
working hard towards delivering technologies that will enrich your learning 
experience and prepare you for a digitally connected world. 

UWC provides each registered student with 
a life time email account.

Rule A.3.1.9 The University generated email account 
assigned to a student at final selection and validated at 

registration will be deemed the official email account and 
address for all university communication. Information 

and communication to this email address will be deemed 
to have been received and read by him/her

Studentnumber@myuwc.ac.za

UWC OFFICIAL EMAIL ACCOUNT

Login to your Student GMAIL ACCOUNT

1.1 Go to google and select gmail  

1.2 Enter your student 
number@myuwc.ac.za, 

select “next”

1.3 Enter your full 
South African ID number. 

International Students enter 
your passport number,  

select “next”

1.4 Make sure you read and 
understand the Google Terms of 
Service, and the Google Privacy 
Policy before selecting “Accept”

Password protect your Gmail  Account

GO AHEAD

Internet Access
connect via UWC’s 

upgraded WiFi

Engage with 
new ideas

using UWC 
eLearning Platform,

iKamva

Collaborate with 
your mates

using your UWC 
Google Gmail 

Account

The Information and Communication Services Department
All the very best!

2.1 Select Security

Welcome to your 
fiFIrst year at UWC

2.2 Select “Signing in 
to Google.”

2.3 Create a password, 
confirm password then 

select “Change Password”

2.4 Follow the prompts 
for the 2 step verification
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To learn more about google drive visit

https://sites.google.com/a/myuwc.ac.za/uwc-google-apps-elearning-site/docs

Compose (Send your 1st email)Compose (Send your 1st email)

To learn more, about sending, attaching documents etc. visit
https://sites.google.com/a/myuwc.ac.za/uwc-google-apps-elearning-site/gmail

3.1 Select 
“Compose” 
enter the 

recipient’s email 
address & your 
message Select 

“Send”

In addition to the Wifi provided, the university has entered into agreement with 
Cell C to provide Express Wifi at numerous locations across the campus and some 
residences.

Students who wish to use the new additional platform should connect to Express Wi-
Fi. Each user will be allocated 200 MB of data at a time.

Once your data has run out, and you are within WiFi coverage, you will be prompted 
to watch a promo video as a means of recharging. Please watch the video until the 
end. There is no limit to top ups. UWC academic programme-related sites will not 
consume your allocated data.

Do note that UWC has no responsibility to support this service

To report issues, please select the link below

https://cellc-za.expresswifi.com/customer/report_problem/?ref=landing

This can also be accessed via your phone on the landing page when you connect, 
see following:

Access to the Internet via Cell C

Access to the Internet via Wi-Fi

A preferred complex password would contain 
Uppercase (ABC), lower case (ABC), special 

characters (! @ #) and alphanumeric characters 
(1q2W). This will not affect any other logins on 

campus (e.g. IKAMWA, Wi Fi etc.)
This second password change is for your own 
protection! It ensures that your email remains 
private for your own use. Do not compromise 

the privacy of your student email account.

2.5 Enter your new password 
and select “Next”

2.6 Enter your phone 
number and select “Next” 2.7 Enter the code you 

received and select “Next”

Network ID Username i.e. your student number e.g. 3214235
Password i.e. your date of birth in the format YYYYMMDD e.g. 19981003

Network ID Username i.e. your student number e.g. 3214235
Password i.e. your date of birth in the format YYYYMMDD e.g. 19981003
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