FIRST YEAR

Welcome from the Information and

Communication Services Department (ICS)!

To all our first-year students, we wish you a successful
academic year.

You have arrived at a very special place — treasure your
time here.

UNIVERSITY of the

WESTERN CAPE

ICS love technology so much that we believe every aspect

of your student experience should be infused with technology and we're

working hard towards delivering technologies that will enrich your learning
experience and prepare you for a digitally connected world.

GO AHEAD

Engage with

Internet Access new ideas
connect via UWC’s using UWC
upgraded WiFi elearning Platform,

iKamva

Collaborate with
your mates
using your UWC
Google Gmail
Account

All the very best!
The Information and Communication Services Department

UWC OFFICIAL EMAILACCOUNT

UWC provides each registered student with
a life time email account.

Studentnumber@myuwc.ac.za

Rule A.3.1.9 The University generated email account
assigned to a student at final selection and validated at
registration will be deemed the official email account and
address for all university communication. Information
and communication to this email address will be deemed
to have been received and read by him/her
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0 Login to your Student GMAIL ACCOUNT

I.1 Go to googleand select gmail

Gral Imges 3% o

Google

0, Search Gocgle orfye a URL )

Google

Welcome to your new account

1 .4 Make sure you read and
understand the Google Terms of
Service, and the Google Privacy
Policy before selecting “Accept”

Welcome to your new account: student@myuwc.ac.za. Your account is compatible with many Google
services, hut your myuwc ac. za administrator decides which services you may access using your
account. For tips about using your new account, visit the Google Help Center.

When you use Goodgls services, your domain adminisbialor will have access o your

student@myuwc ac za account information, including any data you store with this account in Google
services. You can learn more here, or by consulting your organization’s privacy policy, if one exists. You
can choose Lo mainladin & separale daccount for your peisonadl use ol any Google services, including
email. It you have multiple (Google accounts, you can manage which account you use with (Google
services and switch between them whenever you choose. Your username and profile picture can help
you ensuie lhal you'ie using the inlended accounl

It your organization provides you access to the (3 Suite core services, your use of those services Is
governed by your organization's G Suitc agreement. Any other Google services your administrator
enables ("Addilional Seivices") aie available lo you under lhe Google Tenns of Seivice and lhe Guogle
Frivacy FPolicy. Certain Additional Services may also have senvice-specific terms. Your use ot any
services your administrator allows you to access constitutes acceptance of applicable service-specific
terms.

Chick "Accept” below to indicate that you understand this description of how your student@myuwc.ac.za
account works and agree to the Google Terms of Service and the Google Privacy Policy.

Signing in to Google

2.2 Select “Signing in
to Google”

Ep

Security

(]
-

People & sharing

D

Payments & subscriptions

Help

U e @0

Send feedback

Google
Sign in

Use your Google Account

Google

Welcome

@ student@myuwc.ac.za v

1.2 Enter your student
number@myuwc.ac.za,
select “next”

Fmail ar phone /
student@myuwc.ac.za

Forgot emall?

Enter your password
sesesseeN

Nol your compuler? Use a Privale Window Lo sign in.
Learn more

Forgot password?

Create account

9 Password protect your Gmail Account

2.1 Select Security Welcome TeSt

Security /

People & sharing

Ep

De

Payments & subscriptions

B8
Transfer your content
@ Help Transfer your email and Google Drive
files to another Google Account @
E| Send feedback

Start transfer

< Password

Choose a strong password and dor't reuse it tor other accounts. Learn more

changing your password will sign yau out of all yaur devices, Including yaur phone You will need to enter
your new password on all your devices.

<«— 2.3 Create a password,

confirm password then
select “Change Password”

PEEIRPESR LSRR S @

Password strength: Strong

Use at least 8 characters. Don't use a password
from another site, or something too obvious like
your pet's name. Why?

Confirm new password

ssesssesREREY) =

CHANCE PASSWORD

2-Step Verlficatlan = 2.4 Follow the prompts
for the 2 step verification

& off

1.3 Enter your full
South African ID number.
International Students enter
your passport number,

select “next”

Student -

Manage your info, privacy, and security to make Google work better for you

Privacy & personaliza-
tion
See the data in your Google Account

and choose what activity is saved to
personalize your Google experience

Manage your data & personalization
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A preferred complex password would contain
Uppercase (ABC), lower case (ABC), special
characters (! @ #) and alphanumeric characters
(192W).This will not affect any other logins on
campus (e.g. IKAMWA, Wi Fi etc.)

This second password change is for your own
protection! It ensures that your email remains
private for your own use. Do not compromise
the privacy of your student email account.

@ Compose (Send your 1°¢ email)

= G il
3.1 Select Bl Gmei

“Compose” i &
|— Compose
enter the
en , | Google
recipient’s email | A .. s T
address & your e
message Select

nsendn
—

Starred

Gmail Team
Sroozed

*

©

=  Sent Gmail Team
B Dpnafis 1

~ More
-~

®  Tosi Studsnt + 10%

Setup progress

To learn more, about sending, attaching documents etc. visit l
https://sites.google.com/a/myuwc.ac.za/uwc-google-apps-elearning-site/gmail

(WIFI ACCESS

AUTHENTICATION PROCESS

Go to Wi-Fi settings on your cell phone
or tablet device

)

))) Refresh your Wi-Fi list

-Under Phase 2
,)) Enter your NETWORK ID USERNAME &
PASSWORD. Anonymous ldentity should

be ignored.

- Click Done/Finish/Connect a
- Apple iPhone user click Trust

Network ID Username i.e. your student number e.g. 3214235
Password i.e. your date of birth in the format YYYYMMDD e.g. 19981003
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Google
Hi Test Student

o student@myuwc.ac.za v

To continue, first verify it's you

Erter your password 2.5 Enter your new password
and select “Next”

Forgot password?

Account Created

@ Set a signature

2-Step Verification turned on - 2-Step Verification turned on student@myuwc.ac.za Your Goo
Security alert - New device signed in to student@myuwc.ac.za Your Google Account was just

Tips for using your new inbox - Welcome to your inbox Find emails fast wWith the power of Go

Get the official Gmail app - Get the offVRIEEEVE R RRRVE L T

sstudent@myuwc.ac.za
My first day at UWC "Awesome”

Learn hoy
Gmail Hi Sally

My first day as a student started today|
Change g

g

P(“A@JCQ@Q!EQ

To learn more about google drive visit l

https://sites.google.com/a/myuwc.ac.za/uwc-google-apps-elearning-site/docs

@ Access to the Internet via Cell C

In addition to the Wifi provided, the university has entered into agreement with
Cell C to provide Express Wifi at numerous locations across the campus and some
residences.

Students who wish to use the new additional platform should connect to Express Wi-
Fi. Each user will be allocated 200 MB of data at a time.

Once your data has run out, and you are within WiFi coverage, you will be prompted
to watch a promo video as a means of recharging. Please watch the video until the
end.There is no limit to top ups. UWC academic programme-related sites will not
consume your allocated data.

Do note that UWC has no responsibility to support this service
To report issues, please select the link below
https://cellc-za.expresswifi.com/customer/report_problem/!ref=landing

This can also be accessed via your phone on the landing page when you connect,
see following:

Login Cancel

Earn free data 9 Popular Questions

Watch a video ad to earn a free data R 2
pack
Report a Problem

¢ 2-Step Verification

Let's set up your phone

What phone number do you want to use?

B= - 081555 555 4 2.6 Enter your phone
number and select “Next”

Google will only use this number for account security.
Don't use a Google Voice number.
Message and data rates may apply.

How do you want to get codes?

@ Text message o Phone call

@ Access to the Internet via Wi-Fi

Vodacom sA _ill = @© 72% W) 09:27

& UWC-CAMPUS
EAP method TTLS
Phase-2 authentication PAP >

CA certificate Unspecified

Identity

3214235 “Z‘s..\
./I;"D

Anonymous identity

19981003 &

Show advanced options

expresswifi
vy facebook

‘With Express Wi-Fi by Facebook, you can browss the Internst or download and use any App on
your mobile phons when you're connected to the Express Wi-Fi by Facebook netwsrk in any of our
Wi-Fi lacations. You can chack your data balancs, watch video ads from Call C fo sarn free data
and more from the Express Wi-Fi by Focebook mobile web experience, which you can access ot
httpe//eallc- vo.expresswifi.com

CUSTOMER REGISTRATION FLOW

STEP 1
Go e celle—maexpresswifi com and enter your phene number o register for Exprass Wi-Fi by Focebeak.

STEP 2
Your will receive an SMS with o 4-digit PIN code which you will 158 to complets your registration,

STEP 3
Enter your 4-digit PIN coda and tap MEXT to confinue fo your régistrotion.
Tap Resend SMS if you didn't receive your PIN code.

Internet service
provided by

Cell

COMMECT TOUR WAr

expresswifi
oy facebook

e ann ConaEioRs RDpt: WISE OSICO0 28 1 mOre innmatnn

<«

2-Step Verification

Confirm that it works

Google just sent a text message with a verification code to 081 555 555

Enter the code

4 2.7 Enter the code you

received and select “Next”

Didn't get it? Resend

UNIVERSITY of the

BACK Step2 of 3 NEXT

(«WIFI ACCESS

AUTHENTICATION PROCESS

WESTERN CAPE

Password i.e. your date of birth in the format YYYYMMDD e.g. 19981003

STEP )) CONNECT TO THE OPEN ACCESS
1 UWCCampus / FreedAll NETWORK

STEP ’) DOWNLOAD AND INSTALL CONFIGURATION
SOFTWARE FROM https://goo.gl/5rjr51

® WINDOWS N UWC-CAMPUS Setup Tool.msi
@ APPLEU fi_configuration.mobileconfig

))) GO TO NETWORK SETTINGS IN YOUR TASK BAR

CLICK ON UWC-CAMPUS

ENTER YOUR NETWORK ID USERNAME &
PASSWORD

ACCEPT THE CERTIFICATE

Network ID Username i.e. your student number e.g. 3214235

'WHERE |5 EXFRESS WI-Fl BY FACEBOOK AVAILABLET

Express Wi-Fi by Facsbook s currentl o sibable in Cape Town, Seutt Africa,

HOW DOYOU 5IGH UP TO EXPRESS WI-FI BY FACEBOOK?

To register bor Exprmss Wi-Fi by Focsbock, youneed 1o go to s /fcelc-oa. sxpreswifi.com ond entsr vour phone
numbsr on -he emresswifi login sage, IF youars in an Eqpress W -F by Facess sk zore lalsc krown os o hetspot)
and conmectec +o the Express Wi-Fiby Fassboat networ, you may have an Bypress Wi by Facebook login
2zr2n pop U on pour phere which wil @ zo show vou the registration scresn

Frem fhe regisretion sereen o wil enter yaur mobike ke to register You will reseive o 4-digit PIN
(Che-Tine *amwordl ir ar SMS message wnich you will nead to =nter it the website to get o your occount,

You can also regisher from e Express Wi-3 by Facsbeok Andreid &po which is awailable i the Google Ploy ore,

WHAT IF YOU DIDN'T GET YOUR 4-DIGIT EXPRESS WI-FI EY FACEBOOK PIN TO SIGN IN?

You conrequest a new PIN o be st by bapping Resend SM3.

HOW DO YOU CONMECT TC EXPRESS WI-H BY FACEBOOK?

Frem your mokils phane's Seifings, find e connectivity or Wi-F estting.

11 “ap Express Wi-Fi by Facebeok to comect. If 3 logn soroen doesn't show up astomatically
opznyerr intenet browse and go to hitpsVeellc-an.eppresswificom

2) Zrler poir mebile phene nirberand corrine,

3) You should get an SMS with @ 4-digt FIN Erter the FIN into box ond contre to your boorcs poge

WHATCAN YOU DO ON THE INTERMET WHEN YOU ARE CONNECTED TO
ENPRESS WI-F BY FACEROOK?

With Express WirFi by Facdsoak youcan ge te cry weaiite anc s cny App on theintaret,

HOW DO YOU SEEHOW MUCH DATA YOU HAVE LEFT?

G te ifpsiieallc-m.expresswii.com tosee how mavy MB: yeu have left it your bakanoe,

DO YOU HEED A SFECIFIC SIM CARD TO USE EXPRESS WI-F| BY FACEROOKY

Ne, Exprass Wi-Fi by Facebiook can bes ssed with ary rnetwork, All shet is requiced o sign up & @ valid mobile
pumber and aphane whers yti ot receve SMSs
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