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New Applicants -  Residence Online Applications 2023.     
 
Open 15 May 2022 – 31 October 2022 
  

RESIDENTIAL SERVICES MANAGEMENT SYSTEM (RSMS) APPLICATION GUIDE 

The following hyperlink is to be used to access the RSMS Online Application Page. 

https://residentialservices.uwc.ac.za/Account/Login  

The student has an option of logging in with the following options with either p.c. / laptop or cell 
phone.  

1) I.D. No.                                                           
2) Student No.  
3) Passport No.                                                   
4) Application No.  
 

 
 
 
Once the log in option as in the above example is selected and validated an OTP (One Time Pin) is 
generated and sent to the applicant’s email address. This is the email address used when applying to 
U.W.C.  
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N.B. Please note the applicant’s information displayed below is used for example purposes only.  

 
Do not close the OTP Screen.  
 

 
 
 
 
 
Go to your email inbox for the email and search for the Residential Services email  

  
Open the email and the OTP must display  
 
Please Note the OTP is valid for 20min  
 
Once opened the email will display as follows.  
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The system will show you that a document has been added.  

 

 

 
If you have made an error, you can hover over the document and click on the remove button.  

As per the example below.  

 
The document will be deleted and the system will allow you to upload again.  
  

N.B. Please make sure that your document / image has been uploaded.  
 
 

Then move down to the Employment Status.  
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Please note selecting an option is compulsory therefore select the relevant option.  

This information will be used in our validation process.  

 

 
 

N.B. Please read the terms and conditions. Tick the checkbox, then click Submit Application.  
Use the “Clear and start over” button if you are not sure about the information you have entered.  

 

 

 
 

 

 






